FBY COMO «Hapo-Moyimckuii konmexciiii UCHTD COUHAILIIOro 00CIyRNBALIS HACETeNs»

HanmenoBanne yupexnpenns: I'BY CO MO «Hapo-®omuncknii  koMILIeKCHBI UenTp
COUHATBHOrO 00CaYKMBANMS HACCTCHH»
Anpec: 143300,MockoBckas o6nacTs, T. Hapo-®omurck, yi. Kapra Mapxca, 1. 18
Hupexrop:ITaBnosa Enena Brnagncnasosua
Kommaectso IICY o6cnyskuBaemerx B HCCTallMOHAPHBIX ycnoBusax: 1037 uenosex
omuyectBo [ICY o6enyxuBaemeix B NONYCTALIMOHAPHEIX YCIOBHSX: 35 YelloBeK.
Komuectso [ICV, o6cnysxnsacMbix B CTallMOHAPHBIX ycnoBusax: () uemosex.
Kommuectso corpynuukos: 147 uen.

K

MeTtoab! ouenku u 06nem BbIOOpKH
1. MnTepBrroupoBanne u anketuposanue [1CY, o6enyxupacMeix B HEeCTallHOHapHOMH (opme ¢
BBIC3TIOM dKcnepTa Ha jom (11 wen .)

2:

HeCTaMoHapHO# (popme ( 125 werr.)

3. Onpoc cotpynuukon( 74 wern)

4. Uurepssionposasne [ICY B OOII (5 uen.)

5. Uurepesionposanue [ICY B cranuonape( 0 geir.)
6. OueHka yupexxieHHs He3aBHCHMBIM 9KCIIEPTOM.

€

absmma 1. KavecTBo conmampHoro obcnyxuBauns no ouenxe [ICY

Teneponroe wunrepsbioNpoBanmHe U anketupoBanne IICY, ofcnykuBaeMsix B

n/m

Haumenosauwne KpHTEpHA

Konnuecteenusri
roKasarens, %

Hona TICY, ynosnerBopenubix KaieCTBOM, IOJIHOTOM U JOCTYITHOCTBIO
HH(OPMaLHu (MpH THYHOM obpamieHuH, 1o Tenedony, Ha opHIHATEHOM
caiiTe OpraHM3aluu CONHATBHOTO obenmyxuBaHus) o pabote
OPraHu3aLNH COUMATIBHOrO 00CILY)KHBAHUS, B TOM YUCIIE O TIepeuHe u
TOPANKE NPE0CTABCHIS COUHANBHBIX YCIYT

87,7

Hons IICY, ynosnersopeHHbIX KOM()OPTHOCTBIO YCITORMIT
IIPEAOCTABICHHUA CONMANBHBIX YCIIYT H NOCTYIIHOCTBIO UX TIOJTyUCHHS

20,0

Hona IICY, xoTopsie oxumami npexocTasneHme YCIIyTH B OpraHU3al{H
COUHANLHOTO 0OCIYKMBAHUSI GOJIBLIE CPOKA, YCTAHOBICHHOrO npu
HA3HAYCHUHU JAHHOH YCIyTH

88,9

Jons TIICY (nmu6o nx POZICTBEHHHKOB), KOTOPBIE BLICOKO OI[EHHBAIOT
A00pPOKENTaTeNLHOCTD, BEAKITHBOCTD 1 BHHUMATEIBLHOCTh PA0OTHHKOB
OpraHu3alH COLMATBHOTO 06CIYKUBAHMS, OT OBIIEro THcTa
ONPOLIEHHbIX

90,1

,HO)'IH HCV, KOTOPELIEC BBICOKO OLIEHHUBAIOT KOMIIETEHTHOCTE paﬁOTHHKOB
OpraHu3alunui COLHAILHOTO 06CJ]y}KI/IBﬂHHH, oT OGH.ICFO qucia
OIIPOLICHHBIX

89.9

Hous TICY, xotoprle monoskuTensmo OLICHHBAIOT U3MEHEHHE KauecTBa
KH3HH B PE3YNLTATE I10JIyYEHUS COUMAILHBIX YCIYT B Opra’u3aluu
COLMAILHOI0 0OCIY)KHBAHHSI, OT YHCJIA ONPOLIEHHBIX

88.7

Hona IICY, kotoprix YROBIETBOPSAET ITOPSNOK OMIATHI COLMATBHBIX
ycayr

62.5

Hona IICY, xotopsre YAOBJIETBOPEHE! KOH(DMAECHIMALHOCTHIO
IPCAOCTABICHHS COUMANBHBIX YCITYT

88.9

Homs TICY, koTtoprie YAOBICTBOPEHEI  [EPHOANYHOCTLIO TIPHXOAA
COLUAIbLHEIX pabOTHUKOB HA TOM

77.9

10

Homs TICY, kotopsie YAOBIICTBOPCHLI  ONEPATHBHOCTBIO  PEILEHHS
BOIIPOCOB

88.9

11

Mo TICY, kotopele rotossl PEKOMEHI0BATH OPTraHU3aLH1IO
COLHAIILHOTO 00CIY)KHBAHUS POJACTBEHHUKAM H 3HAKOMBIM,
HYKNAIOWMHMCS B COUMAIBHOM 00CITY)KHBAHNH, OT OBLIEr0 YiCcia

87.3
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FBY COMO «Hapo-®ommnckmii konmiexeniii LEHTP COUHAILHOrO 00CayKHBaILIs Hacenens»

OITPOLICHHBIX

Cpennuii noxasarens yaosaersopeunoctu [ICY

79,2

Tabmuma

2. KauectBo COLHAJILHOT O OGCJ’I}’)KHBEIHH}I 11O OLIEHKE HE3aBUCUMOTO JKcriepra

No
/11

Hanmenosaune kpurepus

Komnmuecteennniii
roxKasaTeiib, %

Ionnora u akTyansHoCTs HEGOpMALUH 06 OpPTraHU3aLHH COLHAILHOTO
obcayxHBaHusA, pasMenaemMoii Ha 00LIEAOCTYIHBIX HHPOPMALILOHHBIX
pecypcax (Ha MH(OPMALHOHHBIX CTEHAAX B OMEIEHMI OpraHU3aLuH,
Ha O(QHUMATBHBIX CaliTax OpTaHU3aLHH COLUANLHOIO obcmyKuBanus,
OpraHoB HCTIOJHUTCIBHON BIACTH B MH(OPMALHOHHO-
TCICKOMMYHHKAIMOHHOM ceTH «MHTepHeT»

96,7

3%

Hamune ansTepuaTuBHOl Bepcyn o(unuansHoro cafita OpraHM3aImuu
COLMANBHOTO OOCIyKHBAHNA B ceTh «VHTEPHET» U1 HHBATHIOR 110
3PEHHIO

0.0

Hamuuue nucranmmonnsix cnoco6os B3ammMoneiicTams OpraHu3aluy 1
TIOMyHaTeNnell COUHaNbHEIX yeuyr (MonydeHue UH(pOpMALHH, 3aMIHCh HA
TIPHEM U Ip.):

100,0

PesynbratuBHOCTS O6Gpaluenuit mpy nenons3oBanmn JUCTAHIMOHHLIX
CMOCOBOB B3aMMOACHCTBHUS C TOMyHATENIMU COIHATEHbIX YCIYT i
T0My eHUsA HeOOX0AMMOit HEpOpMALIHH:

50,0

Hamuane BosmosxxuocTi HAIPaBJICHHSA 3asABICHHS (JKaT0ObI),
TIPEIJIOKEHNH H OT3LIBOB O KAUeCTBE IIPEOCTABIICHUSI COI[HAILHBIX

YCIIyT:

66,7

Hamiane madopmaumi o nopsizke moxaun sxanober oo BOIIPOCAM
KavuecTBa OKA3aHMs COUMATBHLIX YCIyT

HocTynHocTs ycnoBwmi OCCIPENATCTBEHHOTO OCTYA K 06BEKTAM 1
YCIyram B OpraHu3aliuy COLHAnbHOTO 00CTYKHBAHHS [T MHBATHIOR (B
TOM YIACIIE IeTEH-HHBAMNIOB) H APYTHX MaTOMOOHIIEHBIX rpyTm
HOJTy4ATEIICH CONMAIBHBIX YCITyT

Hamaue o6opynosanupix momemenmit ms IIPEIOCTaBICHUS
COLHAIILHBIX YCIIYT B COOTBETCTBUM C NIEPEYHEM COLHANBHBIX ycnyr,
IIPCAOCTABIACMEIX B JAHHOH OPTaHM3AIIH COLHATBHOTO obcyKuBaHus

100,0

YKOMHJICI(TOBaHHOCTb OpPTaHHU3alMK COLMAILHOTO 06C.Hy)KHBaHH}I
CIIEHAIHCTaMH, OCYILIECTBISIOLIUMH MPENOCTaABIIEHUE COLMANILHBIX

yenyr

100,0

10

Braroycrpoiictso u comepranue nomemenns OpraHu3aIiu
COLHANBLHOro 06CTy>KUBAHHS H TEPPHTOPUH, HA KOTOpOii oHa
pacrosoxeHa

65,6

11

Hons paborankos (kpome aJIMUHHCTPATHBHO-YIIPABIEHYECKOTr0
TIEPCOHANIA), IPOLIEAIUHNX TIOBBIIIIEHHE
KBaTHPHKaMH/TPO(ecCHOHANBHYIO TMIEPENOATOTOBKY IO MPO(HUIIIO
COLMANBLHON paboThl HITH HHOH OCYILIECTBITEMOl! B OpraHu3anun
COLIHAILHOIO 00CIYKUBAHHUS AEATENLHOCTH 38 TIOC/EIHIE TpM roja, oT
0011ero yncna paboTHHKOB

100,0

Konnuecrpo 3aperncrpuposasnnx s OpPraHH3alHH COLHAILHOTO
00CTyKHBAHNS JKATIOO MONTyYaTeNeil COMHATLHEIX YCIIYT Ha Ka9ecTBO
YCIIYT, NPENOCTAaBICHHBIX OpPraHU3alHeif B OTYETHOM nepuoze 1a 100
HOJIYYaTCNICH COUHANBHBIX YCIYT (B TCUCHHE roja)

0.0

Cpennuii noxasarens ouenxn yxcnepra

74,9
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BY COMO «Hapo-osiicknii konmmekciiniii LN COUHANBLIOro 00CIyRNBAILIS HACETCHIS»

Tabmiua 3. Ouenka COTPYAHNKOB Yapesk e s

No KonHlIeCTBeHHLIiﬂ
Haumenosanne kpurepus
n/n noKasarens, %
1 Ho1151 COTPYMHIKOB BBICOKO OLIEHHBATOIINX koMmopTHOCTL Bamrero 97.9
pabouero mecra
5 Ho1s1 COTPYMHIKOB, CUMTAIOMINX KOMHIECTBO HEOo0XO0JUMOro 100.0
000pPYIOBAHMUS JOCTATOYHBIM ’
3 Jlo11st COTPYMHIKOB YAOBICTBOPEHHBIX TICHX OO oK KIIMaTOM H 100.0
OTHOIICHHEM B KOJUICKTHRE
4 Jlonist COTPYAHHKOB, KOTOpEIE BLICOKO OLCHHBAIOT KOMIIETEHTHOCTE 958
PYKOBOJIHTEIIS YUPEHKICHHUS '
Hounst cotpynuukos YHOBIETBOPEHHBIX 3apaboTHOMH TIaToi 91,7
6 | Homst COTpYNHIKOB CHNTAIONIIX AOCTATOYHBIM COOTHOIIIEHHE 97.9
HEOOXOIUMOro KOIMYECTBA IIepCOHAA K KOJIMYECTBY ITOAONEYHLIX '
7 | Hons corpynuukos cunrarommx pacmpenesenye Harpysku M 3afay MexIy 95.8
COTPYAHHKAMH ONTHMANBHLIM
8 | Mons corpymuukos YAOBJIETBOPEHHBIX PabOTOif B yupeKacHMH 97.9
Cpennuii noxazarenn YAOBJIETBOPEHHOCTH COTPYANMKH 97,1

Obmas (cpemuss) oienka YUPEXKOCHHsS 10 pe3ynbTaTaM He3aBHCHMOI
[PENOCTaBIIAEMBIX COUMANBHLIX YCIyT — 83,6 %

OLICHKM KavecTBa
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