JlopoxxHas Kapra

YTBEPX]IAIO
Jlupextop I'BYCO MO <<Hap0 -DOMUHCKUH

«llo yy4ineHuro kauecTBa OKa3aHUs COLUAIBHBIX YCIYT II0 Pe3yJIbTaTaM
HE3aBUCHUMOU OLIEHKU KadecTBa pabOThHl YUPEKIEHM

I'bYCO MO «Hapo-®oMuHCKHN KOMIUIEKCHBIN [EHTP COLMAILHOr0 00CIYKMUBAHMS HACEIICHUS

Ne HanmMeHnoBaHue nmokazatens | 3HaucHUe MeponpusaTus 1o OXugaeMsblii pe3yJIbTaT Cpok OTBETCTBCHH
/I | 0O pe3yibTaTaM HE3aBHUCHUMOI| IOKa3aTellsd YIIYUYIICHAK Ka4yeCcTBa pean3anuu BIIA
OLICHKU 110 OKa3aHMA COIMAAIBHBIX YCIYT UCIIOJIHUTEIH
pe3yiabTaTam
HE3aBUCUMOY
OLICHKH
l. 1lokasaTenu, XapaKTepu3yrolye OTKPHITOCTh U JOCTYITHOCTS HHGOPMAIHHI 0 padoTe OpraHu3aiiy
1.1. | YIOBI€TBOPEHHOCTE 0,9 IIpoBenenue lloBEIIIIEHUE CTEIIEHN llocTosAHHO 3aMECTUTEIIb
Ka4yeCTBOM, ITOJIHOTOM U UH(DOPMAITHOHHO- [IOJIHOTHI 1 OTUPEKTOpa
NOCTYITHOCTHIO HH(MOPpMALINH O Pa3bACHUTEIILHOM pabOTHI C | aKTYyaJIbHOCTH I10
paboTe opraHu3aluu HACEJIEHUEM O CUCTEME UHGOOPMAIINH O COLIMAIbHBIM
COLMAIIBHOTO [IEATEIbHOCTHU BOIIpOCaM

00CIIyKMBaHUs, BUIAX U

YUPEKICHUS, TOPAAKE U




YCJIIOBUSAX IIPENOCTABIICHUA
COLMAJILHBIX YCIIYT,
[IPEIOCTABICHUE
COLUAJIBHBIX YCIYT B
3JIEKTPOHHOM BH/IE.
M3maHne TeMaTUYECKUX
OYKJIETOB U ITIaMATOK,
pacIpoCTpaHEHUE B
OOIIECTBEHHBIX MECTaX
(aIMUHHCTpALIUH,
VIIPABJICHUAX,
[TOJINKIIMHUKE ).
lIpoBenenue
KOHCYJIBTUPOBAHUS O
paboTe Opra"Hu3aliu
[IOCPENCTBOM
MH(OOPMALIIOHHO-
TEIICKOMMYHUKAITMOHHOM
cetu «MuTepHEeTY,

COIHUAJIBHBIM CCTAM, JIMUHHOM

oOpalneHur 1 00pallleHUH
yepes (POpMEI 00paTHOM
CBSI3U IIOCPENCTBOM
MH(OOPMAILIIOHHO-
TEJIEKOMMYHUKAITUOHHOU
cetu «MHTEPHET

YCIIOBUAX
[IPEIOCTABIICHUS
COIIMAJIBHEIX YCIIYT.
I loBriIIEHUE
MH(GOPMAIMOHHOM
OTKPBITOCTH.
JloBeieHHE
KOJIMYECTBEHHOTO
rokasarens no 100%

i e E:OK&S&TGJIH, XAPAKTCPHU3YHOIIUC KOM(bOpTHOCTB YCJ'IOBI/Iﬁ IPCAOCTaBJICHMA COLIUAJIBHBIX YCIIYI' 1 JOCTYIIHOCTD HX IIOJIYHCHUS

Bl

JIOCTYITHOCTH YCIIOBUM
OKa3aHUs yCIyT

0,94

IIpoBeneHue ompoca cpeau
[IoJIyyaTeyie CoUalibHbIX

I1oBEIIIIEHUS KaueCcTBa
IIPEIOCTABIISIEMBIX

EkexBapTaIbHO

3aMeCTUTEIIb
IApEKTOpa

.




VCIYT II0 yeayr go 100% 110
YIOBJIIETBOPEHHOCTHU COITMAJIbHBIM
Ka4yeCTBOM M JOCTYIITHOCTBIO BOIIpOCaM
IIOJIy4aeMBIX UMH YCIIVT.
MuadopMupoBaHue
HaceJICHUs 00
MCII0JIb30BAHUU
MHHOBAIIMOHHEIX (hOpM
[IPEI0CTABIICHUS
COIIMAJIBHEIX YCIIYT
(MOOMIIBHOE IIPUIIOKECHUE
«MOOMIBHBIN LIEHTP
COLIMAIBHBIX YCIIYT»)
111. 1lokasarenu, xapakTepu3yrolye BpeMs OXKUIaHus IIPEIOCTaBICHII CONUAILHON YCIIYTH
3.1. | BpeMsa oxxupganusa conmaibHOM (.95 Ocy11ecTBICHAE CBOEBPEMEHHOE llocTossHHO 3aMECTUTEIID
YCIIyTH CTPOTOT'OKOHTPOJIb 3a IIPEIOCTABICHUE IUPEKTOpa
COOJIFOJCHUEM CPOKOB COL[AAIBHBIX YCIIYT. 110
IIPEIOCTABJIEHUA JloBeieHue COILIMAJIbHBIM
COLIMAJIBHBIX YCIIYT KOJIMYECTBEHHOTO BOIIpOCaM
rmokaszareis 10 100%

3.2. | Bpemsa oxumaHus mpuema K 0,83 ObOecneuenue ycnoBuit ;i | COKpaTUTh BpeMs llocTOsTHHO 3aMECTUTEIID
CIIELIUAIUCTY OpraHU3aluN OIIEPAaTUBHOIO IPUEMA OKUIOAHUS IIpueMa K OUPEKTOpA
COLIMAILHOIO 00CITY>KUBaHUS IIOJIydaTeael COIMAIIBHEIX | COCHUAINCTY He 0oJiee 110

yciryr. OCyIeCTBIICHUE 15 MuUHYT COIIMAJILHBIM
KOHTPOJIS BpEMEHU BOIIpOCaM

0XKHIAHU IIPEOOCTABICHUS
COLIMAIBHOM YCIIYI'H

1V. HOK&S&TGHH, XdPAaKTCPHUI3YIOLIUC I[06p0}KeJIaT€JIBHOCTB, BCIKIJIMBOCTDb, KOMIICTCHTHOCTD pa60THHKOB OopraHu3alivii COOUAJIbHOI'O

00CITy>KUBaHH




4.1.

KoMIIETEHTHOCTh paOOTHUKOB 0,98 [IpoBenenue exeMecauHblx | lloBEIlIEHNE OLIEHKI IIoCTOSTHHO Jlupekrop
OpTraHU3alluU COIAATIBHOTO CEMUHAPOB- COBEIaHUMN, KOMIIETEHTHOCTH
00CITy>KUBaHUS TPEHUHI'OB C COTPYAHUKAMH | paDOTHUKOB
10 CUCTEME KauyecTBa YUpPEKICHUS,
[IPEIOCTABIICHUS yIIYUIICEHUE Ka4yeCTBa
COLIAJIBHBIX YCIIYT. COLIMAILHOT'O
IIpoBeneHUE MECAUHUKA OOCITyKUBAHUA.
IIEJIOBOrO OOIIEHUS. YBenuueHume
KOJIMYECTBA
IoJIiydaTeiIen
COLMAJIBHBIX YCIVT.
JloBemenue
KOJIMYECTBEHHOI'O
rmokazaressa 10 100%
V. IlokazaTenu, XapaKTepU3yIOIUe YIOBICTBOPEHHOCTh KAUECTBOM OKa3aHM YCIIYT
5.1. | Jloms mony4yaresnei 0,92 Pa3zpaboTka u BHEApEeHUE YBeIn4eHue 101U Hosa6pp 2017 | 3amecTures
COLIMAJIBHBIX YCIIYT, KOTOPKIE MHHOBAITMOHHBIX (DOPM U I10JIy4aTesien ITUPEKTOpA
IIOJIOKHUTEILHO OICHUBAIOT METOIOB COITHAJIBHOI'O COLIMAJIBHEIX YCIYT, 110
U3MEHEHUE Ka4eCcTBa JKU3HU B OOCITYKABAHUA. IIOJIOKUTEIIBHO COLIAAJIbHBIM
PE3YJILTATE MOIYUCHUS N HAMBUIYATbHBIHA TOAXOA K | OLEHUBAOIIHX BOIIpOCaM
COLIMAIBHBIX YCIIYT B IIPEIOCTABIIEHUIO N3MEHEHHE KayeCTBa
OpTraHU3aINU COLUAIBHOTO COLIMAILHEIX YCIIYT KU3HU.
OOCIIYKUBAHMS, OT YMCIIa KaXXJOMY TIOJIy4YaTEIx0 ITonoxutensHOE
OIIPOIIECHHBIX COLIMAJIBHEIX YCIIVT. N3MEHEHUE KaueCcTBa
Opranuzanud 1 nposeaenue | xu3au LICY.
MH(OPMAIMOHHO- JloBenenue
Pa3bICHUTEIBLHOM pabOThI ¢ | KOJIUYECTBEHHOTO

HACCJICHUCM O COILIHAJIBHBIX
N JOIIOJIHUTCJIbHbBIX

rokazarensa 1o 100%




yCIIyrax, IpeJI0CTaBICHUE
COLIMAIBHBIX YCIVT B
3JIEKTPOHHOM BUJIE
OKa3aHHE JTOTOJTHUATEIBHBIX
yciyr. MHODOpMUpOBaHUE
HACEJIEHUA O BO3MOXKHOCTH
IOJIYUEHUS YCIIYT YEPE3
MOOMIIBHOE IIPHIIOKEHME
«MOOHJIBHBIN LICHT]P

COLUAJIBHBIX YCITYT
5.2. | Jlonma nmonmyuarenei 0,98 Oprauuzanus 1 nposeaenue | lloBelmenne KauecTna, [locTosgHHO 3aMecCTUTEILD
COLIMAJIBHBIX YCIIYT, MHOOPMALIOHHO- NOCTYIIHOCTH IUAPEKTOPA
VIIOBJIETBOPEHHBIX YCIIOBUAMU Pa3bACHUTEIBHOM padOTHL C | MPEIOCTABIEHUS 110
[IPEIOCTABIIEHUS COLUABHBIX HAaCEJIEHUEM O CUCTEME COLIAAJIBHOTO COIIMAJIbHBIM
YCIYT COITMAJIBHOTO 00CIIy>KMBaHUS. BOIIpOCam
OOCIYXKUBaHUS, BUOAX U Y IOBIIETBOPEHHOCTH
YCJIIOBUAX MIPEIOCTABICHUA | IOJIydaTeleu
COLIAAJIBHBIX YCIIYT, COLIMAJIbHBIX YCIIYD
IIPEIOCTABICHUE Ka4yeCTBOM, ITOJTHOTOU
COLIMAJIBHBIX YCIIVT B IOCTYITHOCTBIO
3JIEKTPOHHOM BUIE, OKa3aHMUA COLUAIBLHBIX
[IPOBEICHUE OIIPOCOB, YUET | YCIIYT
MHEHHA I10JIyYaTelien
COLIAAJIBHBIX YCIIYT
5.2.1 | Y IOBIETBOPEHHOCTH .95 IIpoBencHue [ToBpnienue kauectsa | IV kBaptan 2017 r.| 3amMecTUTEIb
IIOPSAIKOM OILIATE] Pa3bICHUTEIIFHOM padOTBHl | COUMUAIBHOTO NAPEKTOpA
COIAAJIBHBIX YCIYT CpeIu mojay4dareiien O0OCIIy>KUBaHUA. I10
COIIMAJIBHBIX VCIIYT O YBEIIMYECHHUE 10U COLMAJIbHBIM
Tapudax, DOpSAKE OIUIATEL | IMOJIydaTesiei BOIIpOCaM




COITMAJIBHEIX YCIIYT B
COOTBETCTBHUHU C
IIEUCTBYIOIIMM
3aKOHOZIaTEJIHLCTBOM.
JloBeneHue o0 ImojiyyaTelIeu
COIMAJILHBIX YCIYT
N3MEHEHUU B
3aKOHOIATEJIBHBIX aKTax,
KacaeMbIX IIPEI0CTABICHUA
COIIMAJILHOIO
00CIy>KUBaHUS

COLIMAJILHBIX YCIIYT,
KOTOPBIX
YIIOBJIETBOPSAET IOPSI0K
OILIATHI COITMAIBHEIX
yeayr 1o 100%

D it

Y MOBJIETBOPEHHOCTH
OIIEPATUBHOCTHIO PEIICHU
BOIIpOCa

0,99

JloBeIeHUE 10 CBEICHMSA
[10JIyYaTeIer COIUaIbHBIX
YCIIYT METOJIOB U (POPM
oOpalleHu 110 BOIIPOCam
COLIMAJIBHOT'O
O0CIYKHUBaHUSA: JINYHO, 110
TeneoHy, yepe3 GopMy
00paTHOM CBA3U HA
O(UIUATIBHOM CauTe
YUPEKICHMS, 10
3JIEKTPOHHOH I10YTE
YUPEKICHUA.
OCyIIeCTBIIATH KOHTPOJIB 3a
OIIEPATUBHBIM PEIICHUEM
BOIIPOCOB, CBSI3aHHBIX C
IIPEIOCTaBIEHUEM
COLMAJIBHBIX YCIIYT

11oBEIIIIEHNE KaueCcTBa
[IPEI0CTABICHUA

COITMAIBHEIX YCIIYT 10
100%

ITocTOosITHHO

3aMECTUTEIIb
IAPEKTOpa
I10
COIIMAILHBIM
BOIIpOCaM

1. 4

] OTOBHOCTH PEKOMEHIOBATH

1,95

I IpoBenenue

I loBeILIIEHHE

E2KEKBapTaAIILHO

3aMecTUTEIb




OPTaHU3aIUI0 COITAATIBHOTO
O0CITy>KUBaHUS APYTUM JIFOISIM

UH(OOPMAIIMOHHO-
Pa3bACHUTENBHON PaOOTHI C
HaCEIICHHUEM O CUCTEME
COLIMAJIEHOT'O
00CITy>KMBaHUsA, BUOAX U
YCIIOBUSX IIPEOOCTABIICHU]
COLIMAJILHEIX YCIIYT,
[IPENOCTABICHIE
COLIMAIBHEIX VCIYT B
3JIEKTPOHHOM BHUJIE.
3maHue TeMaTUH4eCKuX
OYKJIETOB U IIaMATOK,
pPacCIpOCTpPaAHEHUE B
OOIIECTBEHHBIX MECTAX
(aIMHHUCTpaIH,
VIIPABJICHUSX,
TIOJINKIIMHUKE).
lIpoBenenue
KOHCYJIbTAPOBAHUSA O
paboTe OpraHU3aIuu
[IOCPENCTBOM
MH(OPMAIILOHHO-
TEJIEKOMMYHUKAITMOHHOMN
cetu «MIHTEpHETY,

COLIMAJIBHBIM CCTAM, JINYHOM

oOpaieHu U 00pallecHun
yepe3 GopMBI 00paTHOM
CBSI3U IIOCPEIACTBOM
MH(MOPMALIMOHHO-

UHOOPMHUPOBAHHOCTH
HACEJICHUSA O
COLIMAJIBHOM
00CITyKHUBaHUMU.

Y BEJIMUECHUE
KOJIMYECTBA
[1oJIy4yaTelieu
COLMAIIBHBIX YCIIVT.

1 loBBIINIEHUE PEUTUHTA
VUPEXKICHUS.

OUPEKTOpAa
110
COIMAIBHEIM
BOIIpOCaM




TEJICKOMMYHUKAITMOHHOU
cetu «HTEpHETY

V1. llokazarenu, XxapaKTepU3yIOIIUe OTKPEITOCTh U JOCTYIIHOCTh HH(MOpMaIIUy 00 OpraHu3aliiy COLUaIbHOr0 00CITYKUBAHUA

6.1. | IlomHOTa ¥ aKTYyaIbHOCTH 2.9 IIpoBenenue mouuTopunra | lloBelmenue OkTsa6pp 2017, | 3amecTUTENb
uH(popmauu 00 HAIIOJIHSIEMOCTH CauTa MH()OPMUPOBAHHOCTH fajee IOCTOSHHO |  TUPEKTOopa
OpraHu3aliU COLUAILHOIO VUpPEXKICHNUS, HaCEJICHUS O 1o
0OCITy>KMBaHUS , MHOOPMAIIMOHHEIX CTEHIOB. | COLMAJIEHOM COIMAJIBHBIM
pasMmernaeMoil Ha Y cuieHue B3auMOJIECHCTBUA | O0CIYKMBAHUM. BOIIpOCaM
O01e JOCTYIIHBIX CO CpEeICTBAMU MaCCOBOM JloBemeHue
MH(GOPMALIMOHHBIX pecypcax MH(QOpMAIMH, OpraHaMuU KOJIMYECTBEHHOTI'O
(Ha “HOOPMAIMOHHBIX MCIIOJTHUTEIFHOM BIacTu ¢ | mmokaszaress 10 100%

CTE€HIaX B IIOMEILEHUN I[€JIBI0 IOBBIIEHUSA
OpraHu3allny, Ha UH(OOPMHUPOBAHUSA
o(UUHATIBHBIX CalTax HACEJICHUS 0 paboTe
OpTaHu3aIy COUAIBHOIO YUPEKICHUA
00CIIyKMBaHUI, OpTaHOB
HCIIOJTHUTEILHOMN BJIACTU U
MH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAITMOHHOM
cetu «MHTEpHET» (Haiee —
ceTh «HTEpHETY)
6.1.1.| CoorBeTcTBUE HH(MDOPMALIAH O 0,9 [IpoBenenune mountopunra | lloBeimenue OxkTs16pp 2017, | 3amecTUTEIIH
NEATEIILHOCTH OpTraHU3alluu HAIIOJIHSIEMOCTH CaiTa MHGOOPMUPOBAHHOCTHU Jajiee MOCTOSHHO | JUPEKTOopa
COLIMAJIBHOTO OOCITyKHUBaHU, YUpPEXKICHHUS B HACEIICHHS O 110
pa3sMEIICHHOM Ha COOTBETCTBHUM C IOPSAAKOM | COLIMAIIEHOM COLIMATHEHBIM
OUIMAIIEHOM CalTe pa3sMeEIleHUI UHPOpMALIMKA | O0CIyKMBaHUU BOIIpOCaM

OpraHu3aIiy COLMAIBHOTO
00CIIy>KMBaHUS B CETU
«VIHTEpHETY, IOPAIKY

Ha O(QUIMAIIEHOM CaulTe
IIOCTaBIIUKA COITAATIBHBIX
yCciyr B cetu «MiHTEpHET




pa3MelleHUs HHhOpMaIliK Ha
O(QUIIIATEHOM CailTe
IIOCTABIMUKA COIMAIBHBIX
yCIyr B ceTtu «MIHTEpHETY

6.2. | Hanunuaue nuadopmaryu o

IOPSJIKE MOIAYM XKajI00BI 110

BOIIPOCaM KaueCTBa OKa3aHUsA

COLIUAJIBHBIX YCIIYT:

6.2.1.| Ha OOULIUATIBHOM CaMTE Pa3smerenue nadopmaruu o | IloBeilieHe kauecTna Oxtsa0ps 2017 T. 3aMecTUTEIb

OpTraHu3alyy COLUAIBHOTO MOPSIKE TOIaYM JKaI00k! [0 | IPEIOCTABICHN IAPEKTOpA

O0CIIy>KMBaHUS B CETU BOIIpOCaM KadyecTBa COLMAJIBHEIX YCIIYT. 110

«HTEpHETY OKa3aHUs COIAAILHBIX lloBrIlIEHE COITMATIBHBIM
yCIyr Ha HHGOPMAIIMOHHOM | HH(MOPMUPOBAHHOCTH BOIIpOCaM
CTeHJIe, OOUIIIATIBEHOM HACEIIEHUS O
CauTe YUPEKICHUS. COLIMAJIBHOM
[IpoBenenue 00CIyXUBaHUU

Pa3bICHUTEIBHOMN pabOTEL
CpEIIH TpakaaH O
BO3MOXHOCTH MOJa4Y
oOpaleHuil, 3assBICHUA
(>kam00) C UCIIOJIb30BAHUEM
MHOOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX
CHCTEM, a TaxKe IIpU
HEIIOCPEICTBEHHOM
oOpaIleHU B yUpEeXKACHIE
COIIHAJIFHOTO
00CITy>KUBaHHUA.
CBOEBpPEMEHHEBIN aHAIU3




[IOCTYIIUBIINX OOpaICHUA
(>xa1100).

6.2.2.

Ha OUIUAILHOM CalTe
YIIOJTHOMOYEHHOI'0
HCIIOJIHUTEIIFHOI'O OpTraHa
rOCYIapCTBEHHOM BIIACTH B
c(epe COIUAIIBHOTO
00CNyXHUBaHUSI B CETH
«HTEPHET»

PasMelnenue nHQOpPMAIUH O
[IOPSIKE IIOJAYM JKaJIOOBI IO
BOIIPOCAM KayeCTBa
OKa3aHUs COIAAIbHBIX
yCJIYT Ha UHPOPMaIMOHHOM
CTE€HIE, OOUIINATIEHOM
CAUTE VUPEKICHUA.
IIpoBenenue
Pa3bACHUTEIIFHON PabOTHI
Cpeay rpaxkiaaH o
BO3MOKHOCTH IOIaUX
oOpaIeHuii, 3as1BJICHUIA
(>xa100) ¢ BUCII0JIb30BAHUEM
UH(OOPMAIIMOHHO-
TEJICKOMMYHUKAIIUOHHBIX
CHUCTEM, a TaxKe IIpu
HEIIOCPEICTBEHHOM
OOpallleHUU B YUPEKICHUE
COIUAIBHOTO
00CIyKBaHUA.
CBOEBpPEMEHHBIA aHAIIN3
MOCTYIIMBIINX OOpalieHun
(>xaJ100).

I IoBEIIIIEHNE KayeCcTBa
[IPEIOCTABICHUSA
COITMAJIBHBIX VCIYT.

I IoBrIIIEHME
MHGOOPMHUPOBAHHOCTHU
HACEJICHHUS O
COLIMAJILHOM
00CIIyKUBaHUU

OxTs10ps 2017 T.

3aMeCTUTEb
IUPEKTOpA
I10
COLIMAJIBHBIM
BOIIpOCaM

VII. IToka3aTenn, XapakKTepH3yIOIIue KOMGOPTHOCTH YCIOBUU IIPEAOCTABICHUS COUAIBHBIX YCIIYT U JOCTYITHOCTE UX ITOJTYYCHU

Tels

JIOCTYIIHOCTh YCIOBUU
OECHpEISITCTBEHHOIO JOCTYIIA
K 00BbEKTaM 1 yCIIyraM B

e

10




OpTaHU3AIUU COIUATBHOIO
00CIY>KUBAHUS I HHBAIUIOH
(B TOM 4MCJIE NETEH-
WHBAIUIOB) U IPYIUX
MaJIOMOOMIBHEIX TPYIII
[IOJIYYaTEICH COLIAAIbHBIX

YCIIYT

N .

O0opya0BaHUE BXOIHBIX 30H
Ha O0OBEKTaX OLEHKH JIJI
MaJIOMOOMIIEHEIX TPYIIIL
HaCEICHHUS

().

OO0ecrieunTsh B MOJIHOM MEpE
WHBAJIMaM 1 IPYyTUM
MaJIOMOOMIBHEIM I'PyIIIaM
[10JIy4YaTeJIEn YCIIyT
OeCIPENITCTBEHHBIN JOCTYII
K O0OBEKTaM M yCIIyram
OpTaHU3allNK, B TOM YHCIIE
Ha CTOSHKE IS
apToMoOuUIIe. OO03HAYUTH
MECTa CTOSHKH JIJIA
aBTOMOOMIIEH IS
MHBAJIMIOB. 000PYI0BATH
TEPPUTOPHIO, BXOIHBIEC 30HBI
C y4eTOM TpeOOBaHUA
TOCTYITHOCTH, U3BICKATE
BO3MOXKHOCTH IIPHOOPECTH
CIICLIMAIEHOE 000pYAOBAHUE
IS JIALL C HApYIIIEHUEM
CIIyXa U 3pCHII

JIOCTYIIHOCTE
COIIMAJILHBIX YCIIYT IJIA
MHBAJINIOB U
MaJIOMOOMIIBHBIX
rpakaan

[V xBaptan 2017 r..

3aMEeCTUTEIh
IUPEKTOpPA
T10

0e30I1aCHOCT
uuuAXY

7.2

YKOMIIJIEKTOBAHHOCTD

OpTraHU3aIK COLUATIBHOTO
00CIyKUBAHUA

0,64

Co3manue 01aronpusaATHOTO
MOpaJIbHO-
[ICUXOJIOTUYECKOTO

YKOMILJIEKTOBAHUE
[IITaTa OpraHu3alun
CIIeI[UATINCTAMU,

IlocTOSTHHO

3aMecTuTeJib
OUPEKTOpA
10

11




CIICIIMAJIMICTAMH, KJIIMAaTa, CIIOCOOCTBYIOIIETO | OCYIIECTBIIAIOIINMU COIIMAJIbHBIM
OCYIIECTRIISIOIINMHA COXPaHEHUIO KOJUIEKTUBA. [IpeI0CTaBIIEHUE BOIIpOCaM
IIPEIOCTABJIEHIE COIUAIIBHBIX COLIMAJIBHEIX YCIIYT Ha
YCIIYT 100%
VIII. PekoMeHmalmu ¥ JOMOIHUTENEHEIE KOMMEHTAPUHM 10 IOBBIMIEHUIO KaueCcTBa IPEJOCTaBIIECMBIX YCIYT YUPEKACHUAMN COLUAIIEHOIO
obcIykuBaHus (Ha OCHOBE MHEHMIA ITOJIyUaTeNieil COIMaIbHBIX YCIYT M OLIEHOK SKCIEPTHOM IPYIIIIHI)
8.1. | PekoMmeHmanuu 3KCIEPTHOU
I'PYIIIIBI
8.1.1.| PasMecTuTh Ha OQUITMAIILHOM Pa3MmelneHuM aKTyaJlbHOM IIoBBIIIIEHHE KaYyeCTBA OxTa6ps 2017 1. | 3aMeCTUTEITH
caiiTe oprauu3aluu nH(pOpMAaIlUU Ha [IPEOOCTaBICHUA NUpeEKTOpA
CIEAYIOIIYI HH(MOPMAITUO: O(UIUAIIEHOM CalTe COITMAIBHBIX YCIIVT. I10
- O TIOPSAIKE MOAYM KAIOOBI [TIOCTaBIIMKA COLMATIBHBIX [IoBBIIIIEHUE COLIAJIbHBIM
II0 BOIIPOCaM KauecTBa yciIyr. MOHUTOPHUHTI 34 MHOOPMHUPOBAHHOCTH BOIIpOCaM
OKa3aHMI COIIMAIBHBIX YCIIYT; COOTBETCTBUEM HACEJICHUS O
- KOJJIEKTABHEIN TOTOBOD. pasMelleHreM HH(MOpMalUi | COLaIbHOM
cornacHo [loctanoBiaeHuo | 0OCIyKUBaHUN
[IpaBUTENBCTBA
MoOCKOBCKOM 00J1aCTH OT
24.11.2014 Ne1239 «OO0
yTBepKacHUM | IpaBui
pa3MeIneHUsI U OOHOBIICHU
MH@OOPMAIAX O ITOCTABIIUKE
COLIMAJIBHBIX YCIYT Ha
O(QUIINATIBEHOM CaiTe
IIOCTABIIYKA COLAAIBHBIX
yCIYyT B HHOOPMAILIMOHHO-
TEIIEKOMMYHUKAIIMOHHOU
cetu «MIHTEpHETY
8.2. | Iloxkenanus moayyvartenen

12




COIIMAJIbHBIX YCIIYI

8.2.1 | PacimmpuTs KuJisie B Apmunuctpanuio Hapo- | lloBeilieHre KayecTBa, 3aMECTUTEIID
[IOMEIICHUA OpraHu3aliu DOMUHCKOTO NOCTYIIHOCTHU OUpPEKTOpa
MYHHUIUIAIBHOTO paiioHa [IPEIOCTaBICHU 110
OBLII HAIIpPaBJIEH 3aIIpPOC Ha COLIMAJIBHOIO 0€30I1aCHOCT
BBIZICIICHUE 00CITyKHUBAHUA. uuAXYH
TOIIOJHUTEILHOM IUIOIIAaay | Y JOBJIIETBOPEHHOCTH
IUTS HY KT Y UpEXKICHUA. 1oJIy4dareyien
COLIUAJIBHBIX YCIIYT
Ka4yeCTBOM, IMOJTHOTOU
NOCTYIITHOCTBIO
OKa3aHUA COLUAIBHEIX
YCIYT
3.2.2.| 1loOHU3UTE CTOUMOCTH CTOUMOCTH COLIMAIbHBIX IIoBBIIIIEHUE KAYECTBA, Oxkta0pps 2017 | 3amecTuTesib
[IPENOCTABICHUA COLMATBHBIX YCIIYT YTBEPXKIEHA IOCTYIIHOCTH IUPEKTOpa
YCIIYT PacriopspxeHuem IIPEIOCTABICHUS 10
MuHucrepcTBa COLUAIBHOT'O COLUATIBHBIM
COLIMAIBHOTO PA3BUTHS 00CITyKMBaHUS. BOIIpOCaM
MocCKOBCKOM 00J1aCTH OT Y DOBJIETBOPEHHOCTH
13.04.2017 Nel9PB-35 «O0 | moiryyareiien
VTBEPIKICHUMN TapU(DOB HA COLIAAJIBHBIX YCIIYD
COLIAAJIBHBIE YCIIYT W) KauyeCTBOM, IIOJIHOTOU
Take yupexaeHue NOCTYIIHOCTBIO

OKa3bIBaET Pa30BHIE
COIIMAJIbHBIE YCIIYTH,
CTOMMOCTH KOTOPBIX C
01.10.1017 Opuna
[IEPECMOTPEHA B CTOPOHY
IIOHIKEHUS CTOMMOCTH

OKa3aHH!A COITUAILHBIX
YCIYD

&




HCKOTODPABIX YCJIYT.

O edeads

YBEIUYUTH YACTOTY
ITIOCEIIECHMS COIMAIILHBIMU
pabOTHUKAMMU MOJIy4aTesie
COLIMAJIbHBIX YCIYT B
HaJOMHOU (Gopme (110 3 pa3 B
HE IO )

[Ipu 3aKIr0UYeHUN
WHJIUBUIYaJIbHOMN
IIPOrPaMMBEI
[IPENOCTABIIEHUA
COIIUMAJIBHBIX YCIYT,
IPaXIaHUH YKA3hIBAECT
00BEM HEOOXOOUMBIX
COITMAJIBHBIX YCIIYT.
IlocTanoBIIEHHEM
[IOCTAHOBJICHHE
IIpaBurenscTBa
MOCKOBCKO# 001aCTH OT
30.12.2014 Ne 1195/51 «O6
YTBEPKIACHUU ITOPSAIKOB
[IPEI0CTABIICHUS
COLTUAIIBHEBIX YCIIYT
IIOCTaBIIUKAMU COLAATIBHBIX
yCayr B MOCKOBCKOM
00J1acTU ¥ IIPU3HAHUM
YTPATUBIIAMHU CUITY
HEKOTOPBIX IIOCTAHOBJICHUMA
I IpaBuTenscTBA
MOCKOBCKOM 001aCTH B
c(epe COLUAIIBHOTO

00 CITYKUBAHUS
YCTaHOBJIEH 00BEM
[IPEIOCTABIICHUSA
COITHAJIBHOHU YCIYT'H

Y DOBJIETBOPEHHOCTH
[IoJIyJyaTeiieu

CONUAJIbHBIX YCIIYI

[IPEIOCTABICHUEM
COLMAJILHOT'O
00CITyKMBaHU

IV xBaptamn 2017 .

3aMeCcTUTEIb
OUPEKTOpA
I10
COLIMAJIBHBIM
BOIIpOCaM
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MHguBU Oy albHAA
IporpaMma COCTaBISIETC
MCXOIs U3 IOTPEOHOCTH
rpakKJaHUHA B COIMAILHBIX
yCIIyrax, epecMaTpuBacTCs
B 3aBUCUMOCTH OT
M3MEHEHUS 3TOM
IIOTPEOHOCTH.
NMuadopmupoBaHue
HAaCEJIeHHUSI O BO3MOXXHOCTHU
YBEIIMYECHUS YaCTOTEI
IIOCEIICHUS COLUAIHBIMU
paOOTHUKAMU ITYyTEM 3aKasa
TONOJHUTEIIBHEIX YCIIVT.

8.2.4.

YIIpoCTuTh OFOPOKPATUIECKYI]
IIponenypy,
COIIPOBOXKJAOIIYIO TOIYUEHHUE
COIMAJILHBIX YCIIYT IS
HaJOMHOTO O0CIYKUBAHWU

IIocTaHOBIIEHHUEM
[IpaBuTENHCTBA
MoOCKOBCKOM 00JIaCTH OT
12.09.2017 Ne750/33
BHECEHBI U3MCHEHUS B
[IocTanoBieHue
IIpaBurenscrBa
MockoBcKkO# 00J1aCTH OT
30.12.2014 Ne 1195/51 «O06
YTBEPKICHUU IOPAOKOB
[IPEI0CTABIICHUS
COIMAJIBHBIX YCIYT
[IOCTaBIIMKaMH COLAAIBHEIX
yCcayr B MOCKOBCKON
00JIacTH ¥ IPU3HAHUYU

YOpoleHue mporeayprlL
0 OpPMIICHUS
[IpeqOCTaBIICHU
COLIMAJIBEHOTO
00CIyKUBaHUA.

I loBEIIIIEHME
NOCTYITHOCTHU
[IpENOCTABIICHUSA
COLIMAIBHEIX VCIIVT.

OxTs0ps 2017 1.

3aMecTUTEIIb
IIPEKTOpA
I10
COIIMAJILHBIM
BOIIpOCaM
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YTPATUBIIUMU CHITY
HEKOTOPHIX TOCTAHOBJIEHUU
I IpaBuTEnLCTBA
MOCKOBCKOH 00JIaCTH B
chepe COUaIBLHOIO
00CITY>KUBaHUI
HaceneHus». CoriacHo
naHHoMy llocTranoBieHuUro,
I[IpH I10Ja4e IPaKIaHUHOM
3asIBJICHUS B
TEPPUTOPUATIBHOE
CIPYKTYypHOC
IIOApa3ICIICHUE
MuHucrepcTBa
COLIMAIBHOT'O Pa3BUTHS
MoOCKOBCKOM 00JIaCTH O
[IPEIOCTABICHUN
COLIMAIBHBIX YCIYT
VICKJIFOUEHBI CJIEIYIOIINE
NOKYMEHTBI: JOKYMEHTEI
(CBEeneHUA),
IIOITBEPKIAOIIUE TOXOIBI
rpakJaHrHa U YIEHOB €0
CEMBH B JEHEXKHOM (hopMe
(cripaBka ¢ MecTa pabOoTHI
(cmy k0Bl yueOnl) O
pasmepe 3apabdOTHOM ILIATHI,
CIIpaBKa O pasMepe NEHCUU
1 MHBIE JOKYMEHTEI
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(CBemeHMsI) IO BUIAM
NOXO0JIOB; CIIpAaBKa,
CBUETEIBCTBO,
yIOCTOBEPEHUE MU MHOM
NOKYMEHT O IIpaBe Ha
MEPBI COITUATIEHOU
IIOAIEPIKKHA B COOTBETCTBUHU
C 3aKOHOIaTEIILCTBOM
Poccuiickoit

Denepanuu u
3aKOHOIATEIhCTBOM
MOCKOBCKOM 00JIaCTH.

8.2.3.

Co31aH1€e YCIIOBUU JIJIA
3aHSTUU T10 JIEUCOHOM

(OU3KYIIETYPE

B yupexnenuun
GYHKIIMOHUPYIOT 2
COLIMAJIBHO-
peaOMIIUTAIIMOHHBIX
OTAEJICHMS, 000PYI0OBAaHHBIX
HEOOXOIUMBIMU IS
[IPOBEICHUA 3aHATUN
MHBEHTApeM, Ha 0aze
KOTOPBIX IIPOXOIST 3aHITHUS
1e4yeOHOM PU3KYIIBTYPOH.
OTnesieHus OCHANIICHEI
000pyAJOBaHUEM U
MHBEHTAPEM IS 3aHATUA
JIe4eOHON (PU3KYJIHTYPOI.
Taxke B HOs0pe 2017 1.
IJIaHUPYyETCs MPUOOPETEHUE
TPEHAXEPOB IS

1loBERIIIEHNE KaUueCcTBa
IIPEIOCTABICHM
COLAAIIBHBIX YCIIYT

Hos6ps 2017

3aMECTUTEIIb
IUPEKTOpA
I10
COIIMAJILHBIM
BOIIpOCaM

Li




COLUAJIBHO-

peadMIMTAIMOHHBIX
OTICIICHUN.
8.2.6..| CMEHUTH CTaApHIN Majiac u Co3nanye KoM(pOPTHOU Co3anue OxTs0ps 2017 r. | 3aMecTUTENE
JIKHOJIEYM CpPEIbl B YUPEIKICHUMN: OJIarOIPUATHOM CPELIbI] NUPEKTOpa
3aM€Ha CTaporo majaca u B YUPEKICHUU C LETTHIO 110
muHOImyMa. OOHOBIICHHUE YCTAHOBJICHUA 0€30MacCHOCT
MaTepraJIbHOMU 0a3kbI OIITUMAJIBHOIO uuAXY
YupexaeHus [ICUXOJIOTUYECKOTO
KJIMMAaTa ¥ CHUKEHUS
COLMAJILHON
HaIIPSKEHHOCTH
8.2.7.1 O0ecrIeunTh BO3MOXKHOCTE JloBeieHue 10 CBEIEHUSA [ loBEIIIIEHUE KAUECTBA, IV xBaprtan 2017 r.| 3aMmecTUTENIE
MEIUITMHCKOTO 00CITyXKNBaHUA HACEJICHUS IEHCTBYIOIIUX NOCTYITHOCTH OUPEKTOpa
[IOJIydaTelie yCIIyT B 3aKOHOIATEIbHBIX aKTaX. IPEI0CTABIICHU 110
HAaIOMHOM (hopme CornacHo IlocTtaHOBIIEHUS | COIAATIBHOTO COLIMAJIbHBIM
IIpaBuTEnLCTBA 00CITyKUBAHUS. BOIIPOCaAM
MocCKOBCKOI 00J1aCTH OT Y IOBIIETBOPEHHOCTH
12.09.2017 Ne750/33 «O [IoJIy4aTelicu
BHECEHUHU U3MEHEHUN B COLIMAJIBHEIX YCIIYT
[IOCTaHOBJICHUE Ka4eCTBOM, IIOJIHOTOM
IIpaBuTenspcTBa OOCTYITHOCTBIO

MocKOBCKOM 001aCTH OT
30.12.2014 Ne 1195/51 «O6
YTBEPKICHUM IIOPIIKOB
IIPEI0CTABICHU
COIIMAJIBHBIX YCIYT
[IOCTABINHKAMH COIMAIbHBIX
yCayr B MOCKOBCKOH

OKa3aHHUS COIIHAIBHBIX
YCIIYT
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00J1aCTH ¥ IpU3HAHUH
YTPATUBIIUMU CHUITY
HEKOTOPEIX TOCTAHOBIICHUHA
IIpaBuTEnLCTBA
MOCKOBCKOM 00J1aCTH B
chepe COIMaAIBLHOTO
00CIIyKBaHUA Y,
COLMAIBHO-MENUIIMHCKOE
OOCIIY>KMBAaHUE HA [IOMY
OCYIIIECTBIIICTCS JIJIS
IpaXXJaH, UMEIOIIUX
CIIPaBKy MEIUIIMHCKOM
OpraHU3ali O COCTOSHUM
300POBbhA C YKA3aHUEM
00CTOSATEIILCTB,

00y CIIaBINBAOIIIX
IOTPEOHOCTH B
IPEIOCTABICHUU
rpaXXJaHUHY COLMAIBHBIX
yCIyT B hopme
CIICIIMAIU3UPOBAHHOIO
COIMAIbHO-MEIUIIMHCKOIO
00CIy;KMBaHU Ha JJOMY.
Taxoke B YupexaeHuu
UMEETCS IIEPEUYCHb PA30BBIX
COLMAJIBHBIX YCIIYT, B TOM
YHCJI€ MEOUIIMHCKHX,
KOTOPBIE OKA3bIBAKOTCS BO
BCEX (hopMaxX COIHMAIIBHOTO
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00CIyKUBaHMI.

3.2.8.| lIpemocTaBiaTh Moaydare/isam Opranu3anys I loBBIIIIEHUE KayeCcTBa, [locTOAHHO 3aMecTUTEIb
YCIIYT HHOOPMAIUIO O UHOOPMAITUOHHO- INOCTYIIHOCTHU OUpPEKTOpA
[IOJIYYCHHUH JIbI'OT Ha Pa3bICHUTEIBHON padbOTHI [IPEI0CTABICHUSA 110
COI[MaJIbHOE 00CIIyKMBAaHMUE, Cpeau HACEJIEHUS O MOPSIIKE | COIMAIIBHOTO COLMAIBHBIM
OECIUIaTHBIA OTABIX 1 YCIIOBUH IIPENOCTABICHUU | OOCIIYKVUBaHUA. BOIIpOCaM
COITMAJIBHOT'O Y IOBJIETBOPEHHOCTH
00CIyKUBAHUA, MED [IoJy4areiei
COIIMAJIFHOU TIOJJIEPIKKH. COLIMAJIBHEIX YCIIYT
Ka4yeCTBOM, IIOJTHOTOM
ITOCTYIIHOCTBIO
OKa3aHUs COIMAIBHBIX
YCIYT
8.2.9.| lIpemocTaBiiaTh YCIYIH IO Opraausanus IIoBrIIICHME KAUECTBA, IlocTOogHHO 3aMEeCTUTEIIb
COIIPOBOKICHUIO IIOJIyUYaTeIIEN MHOPMAIIIOHHO- MOCTYIIHOCTH OUPEKTOpAa
YCIYT B HAOMHOU (hOpMeE IIpH Pa3bICHUTEIBLHOU pPaOOTHI [IpeI0CTaBIECHAL I10
IoCeneHny OONBHMII, Cpeay HaCEJIEHUS O HAIMYUK | COLMAIIEHOTO COITUAIbHBIM
N30MpaTeIbHBIX YYaCTKOB B YUPEKICHUU YCIIYTH IO 0OCITyKUBaHUSI. BOIIpOCaM
COIIPOBOXKACHUIO Y HOBJIETBOPEHHOCTH
[I0JIydaTeseil COLMAIbHBIX | IOJIydaTesei
YCIIYT, YCIYIe COIUAIBHOE | COIUAIBHBIX YCIIYT
TaKCH, B TOM YHCJIE IJIS KaueCTBOM, IIOJIHOTOM
MHBAJIUIOB-KOJISICOUHUKOB | JOCTYIHOCTBIO
OKa3aHUA COLUAIBHBIX
YCIYT
8.2.10) Obecneuuts cConuaabHBIX 3aK0OHOM MOCKOBCKOM IIoBBIIICHNE KAUECTBA, OKTSI0pb 3aMEeCTUTEJIb
pPaOOTHHUKOB CIIYKEOHBIM obmactu ot 4 nexabpsg 2014 | mOCTyIIHOCTH OUpPEKTOPA
TPaHCIIOPTOM/BEJIOCHIIEIaMU roga N 161/2014-03 IIPEIOCTABICHMS 110
«O0 yCTaHOBJICHUU MEP COLIAATIBHOTO COLIMAJIBHBIM
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COIMAILHOM IMMOAAEPKKU U | OOCIIy)KUBaHUAL. BOIIpOCaM

CTUMYJIUPOBAHUS Y DOBJIETBOPEHHOCTH
paOOTHUKOB OpraHU3aIUAI IoJjryJyaresei
COITAAIIBHOTO COLIMAJIBHEIX VCIIYT
OoOCIy)KUBaHUS HACEJIEHUSA | KAUECTBOM, IOJIHOTOU
MOCKOBCKO# 00J1aCTH IOCTYIIHOCTBIO
«IIPEIyCMOTpPEHA OKa3aHWs COLMAIbHBIX
KOMIICHCAIIHS 3a IIPOE3 ]I YCIIYT

ABTOMOOMIEHBIM U
TOPOJICKUM Ha3eMHBIM
3JIEKTPUIECCKAM
TpaHCIOpTOM MOCKOBCKOU
00JIacCTH.

IIpoBeneHue ompoca
PabOTHUKOB YUPEKICHUA O
HEeOOXOIMMOCTHU
o0ecrieueHNs
Bejiocunienamu. 1lpu
HEeOOXOIUMOCTH —
IIPEIIOKUTE
BOCIIOJIE30BATHCA
BeJIOCUIICJAaMH ITYHKTA
[IpoKaTa Y YpeKICHUA.

8.2.11| YBenuunts BpeMs IOCEIIEHN Ipu 3axiroueHNN | loBEIIIIEHWE KAYECTBA, Hos6ps 2017 | 3amecTuTesb
COLIMAJIBHBIMU paOOTHUKAMU UHIVBUALY AIbHON NOCTYIIHOCTH IAPEKTOpa
[IOJIy4YaTeeil YCIyr B IPOrPaMMBI [IpEIOCTaBJICHUS 10
HaJIOMHOM (popMe [IPENOCTABIIEHU] COUMAJIBHOTO COLIUAIBHBIM
COLIMAJILHEIX YCIVT, 00CITYyKUBAHUSI. BOIIpOCaM
IpaXIAHUH YKa3bIBAET Y IOBIIETBOPEHHOCTH

Al




00bEM HEOOXOUMBIX
COLIMAIbHBIX YCIIYT.

I locTaHOBIIEHUEM
[IOCTAHOBIICHUE
IIpaBuTEIBCTBA
MOCKOBCKOM 00J1aCTH OT
30.12.2014 Ne 1195/51 «O06
YTBEPKIACHUU ITOPSAIKOB
[IPEI0CTABIICHUAS
COLIAAJIBHBIX YCIIYT
[IOCTABIIMKAMHU COLHAIBHBIX
yCIyr B MOCKOBCKOM
00JIaCTU U NIPU3HAHUHA
YTPATUBIIUMU CHAITY
HEKOTOPBIX IIOCTAHOBIECHUHA
[ IpaBUTEIBCTBA
MocKkoBCKOM 00/1aCTH B
cepe COUaILHOTO

00 CITyKUBAHU
YCTaHOBJIEH 00BEM
IIPEIOCTABICHUSA
COIIMAIIFHOMN YCIIYTH U
BpEMS €€ OKA3aHUA.
MuanuBuayaibHas
[IporpamMma COCTaBIISIETCS
HCXOA B3 ITOTPEOHOCTH
rpakJaHuHa B COIAAIBHBIX
yCIIyrax, IepecMaTpUBacTCS
B 3aBMCUMOCTH OT

[IoJIy4areyieu
COLIMAJIBHEIX YCIIYT
KaueCTBOM, IIOJTHOTOU
IOCTYIIHOCTBIO
OKa3aHMug COITHAJIbHBIX

YCIIyT
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M3MEHEHHUA 3TOU
IIOTPEOHOCTH.
NuabopMupoBaHue
HaCEJIECHUS O BO3MOXHOCTH
YBEJINYECHUSA YaCTOTHI
IOCEIICHU COLIMAIbHBIMIU
pabOTHUKAMM IIYTEM 3aKa3a
TOMOJIHUTEIBHBIX YCIIYT.

8.2 12

IIoBEICUTH OILIATY TPYOa
COTPYIHUKOB OpraHU3aluN

IIocTaHOBIIEHUEM
IIpaBuTenbpCTBA
MocCKOBCKOIT 001aCTH OT
19.09.2017 Ne  763/34 «O
BHECECHUM M3MEHEHUN B
HEKOTOPBIE IIPHIIOKEHUA K
IIomoxxeHuro 00 oruiare
TpyHna paOOTHUKOB
TOCYJapCTBEHHBIX
YUPEKICHUNU COITUAIIBEHOTO
oOciyxuBaHus MOCKOBCKOM
001aCTH» YCTAHOBJICHO
[TOBBIIICHUE JOJDKHOCTHBIX
OKJIaJOB paOOTHHUKOB
rOCYIapCTBEHHBIX
VUPEKIEHUNU COTUATIBHOTO
oOcayxuBaHusi. BHenpeHue
3 HEKTUBHOTO KOHTPAKTA.

Co3maHue
0JIaroIpUsITHOTO
MOpaJIbHO-
[ICUXOJIOTHYECKOI0
KJIAMAaTa B KOJIJIEKTUBE

Hos6pp 2017 T.

| maBHBIN
Oyxrajiarep

8.2, 13,

OO0opya0oBaTh OpraHUu3aluU
CIIOPTUBHBIM MHBEHTAPEM,
XOpeOrpaUuIEeCKUMHA

OOpaleHue B
0JIarOTBOPUTEIBHEIE,
CIIOHCOPCKME OpraHU3aluU

I loBrIIIEHME KayeCcTBa,
IOCTYIIHOCTH
[IPENOCTABICHUA

IV kBaptain 2017 r.

3aMecTuTeJib
OIUpEKTOpa
10

e




CTaHKAMH, 3CPKAJIdAMHU

10 BOIIPOCY BO3MOKHOCTH
OCHAIIECHUS YUPEKICHHU
CIIOPTUBHEIM UHBEHTApEM

COILIAAIBHOTO
O0CITYKMBaHUA.

Y IOBJIETBOPEHHOCTE
[IoJIy4yarejieu
COLIMAJIBHBIX YCIIYT
Ka4yeCTBOM, IIOJIHOTOM
IOCTYIHOCTEIO
OKa3aHUA COIUATIBHBIX

YCIIyT

0e30I1aCHOCT
uu AXY
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