HoposxHas xapTa

YTBEPXKIAIO

HauanbHuk ylipasieHus Mo BOMpocam

COIHAIEHOT
Ve
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/
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«Ilo yny4ienuro KayecTBa OKa3aHUs COLMANBHBIX YCIYT 1O PE3yJIbTaTam
HE3aBUCHMOM OLIEHKH Ka4ecTBa pabOoThl yUpexkAeHHUs»

['BYCO MO «Hapo-®oMuHCKHI KOMIUIEKCHBIN LEHTpP COLMANTEHOrO 06CTYKUBAHUS HACETCHUS

No HaumeHoBaHue KpUTepHs 110 Konuuectenust| Meponpusarus mno Oxunaemsrit Cpoxk OTBeTCTBEHH
n/n pe3yJbrataM HE3aBHCHMOM OLEHKH #l mokasarenb YIIy4ILIEHHUIO pesyibTar bIN
Ka4ecTBa OKa3aHuUs peanu3aluuu | UCIOJHUTEND
COLIMAIBHBIX YCIYT
KadecTBo connanbnoro o6eny:kusanus no onenke [ICY
1. | Hons IICY, ynoBneTBopeHHBIX 87,7 Opranuzanus u [ToBbIeHMS [1- 111 3amecTHTEND
KaueCcTBOM, [TOJTHOTOH M MPOBE/ICHHE KayecTna KBapTal JMpeKTopa 1o
JOCTYIHOCTBIO HH(OopMamuu (1pu MH(POPMALHOHHO- TpeI0CTaBIsIEMbIX 2016r. COLIHAIBHBIM
JINYHOM OOpalLEeHUH, 1O TeeoHy, pa3bACHUTEJILHOM yeayr go 100% BOIIpOCaM
Ha OQUIIHATIEHOM caiiTe paboTkI ¢
OpraHU3alMN COLUATEHOIO HaceleHHEM O
obciyKuBaHus) 0 paboTe cHcTeEME .
OpraHM3alMk COUUATBHOrO COLIHAJIBHOTO
00CIIy)KUBaHUS, B TOM YHCJIE O obciyKuBaHus,




n/m

Hanmenoanue kpurepus 1o
pe3y/bTaTaM HE3aBUCHUMOM OLIEHKH

KonuyecTBeHHBI

M MoKasarelib

Meponpusitus no
YIyYLLIEHHIO
Ka4yecTBa OKa3aHHs
COLMAJIBHBIX YCITyT

Oxunaemplii
pesynsrar

Cpok

peanu3anun

OTBeTcTBeHH
BIH
HUCIIOJIHUTEb

[IEPCYHE U MOpAaKe
NMPENOCTABJICHUS COLMAIBHBIX

ycayr

BHJIAX U YCIOBHSX
MpeaocTaBIeHUs
COLMAJIBHBIX YCIIYT,
npeaocTaBlieHHe
COLMANBHBIX YCIyT
B 3JIEKTPOHHOM
BHJE (YCITyTH
TNICUXO0JIOTa,
FOpHUCTA,
CMeLHAIIUCTA 10
COLIHAJILHOM
pabote),
COBEPILLEHCTBOBAHU
e caiita
YUpexJIeHus,
OKazaHHe
JOTIOJTHUTENbHBIX
yCIIyr
o(opmIeHHIO U
caue JOKYMEHTOB
C HCII0JIb30BaHHEM
MH(OPMALIHOHHO-
TeJIEKOMMYHHUKAIHU
OHHBIX CHCTEM.

Hona IICY, ynosnersopennsix
KOM(OPTHOCTHIO YCIOBHI

20,0

[TpoBenenue
omnpoca [ICY

[ToBeIIeHUS
KayecTna

ExekBapra
JIHO

3amecTUTEND
JMpeKTopa 1o




HOPMaTHUBHO-

No HaumenoBanue kpurtepus mo KonuyectBennst| Meponpusitus o Oxnaemsiit Cpoxk OtBeTcTBeHH
1/m| pesyjbTaTaM He3aBHCHMOM OLEHKH H nokasarerb YJIy4IIEHHIO pe3ynbTar Bl
KayecTBa OKa3aHUs peanu3alud | UCTIOJHHUTENb
COLMATIBHBIX YCIIYT
MPEeOCTaBICHNUS COIUHANbHBIX YAOBJIETBOPEHHOCT | MPEIOCTABIAEMBIX COLUHAIbHBIM
YCIYT ¥ JJOCTYITHOCTBIO X BIO KAYECTBOM H yenyr go 100% BOIIpOcam
NOJTYYESHHUS JIOCTYTTHOCTBIO
IOJIy4aeMBIX UMH
ycnyr

3. | Jonsa IICY, kotopele oxuaanm 88,9 OcyiiecTBsSTh CBoeBpemenHoe [locrosuro | 3amecTurens
MPENOCTaBIEHUE YCIYTH B CTPOTr'Wi KOHTPOJIb | MpeloCTaBIeHHE IHUPEKTOpa 10
OpraHU3aluK COLMUALHOIO 3a coboJeHHEM COLMANBHBIX COlMAIbHBIM
obcnyxkuBanus 6oJiblie Cpoka, CPOKOB yeayr 10 % BOIIpOCam
YCTaHOBJIEHHOIO NPU HA3HAYECHUH TPeNOCTaBIeHHUS
JaHHOH yclIyrun COLMANIBHBIX YCIIYT

4. | Mons IICY (nubo ux 90,1 Oprasuzosath [ToBrImeHus [1- 111 Jupextop
POJICTBEHHUKOB), KOTOPbIE BHICOKO CEMUHAapBI KayecTna KBapTal
OLICHUBAIOT J100pOXkKeNaTeIbHOCTS, [ICHXOJIOTHYECKHe TIPEI0CTABRIAEMBIX 2016 .

BEKJIHBOCTH M BHUMATEJIbHOCTh TPEHUHTH C yeayr go 100 %
pabOTHUKOB OpraHu3auy COTPYIHUKaMH
COLIHATIbHOTO 00CTY)KUBAHUS, OT YUPEKIAECHHS O
00111ero 4ucna onporeHHbIX KyJIbType O0IIeHHUs
TP OKa3aHUH
COLMAIBHBIX YCIYT.

5. | Honsa IICY, xoTopbie BbICOKO 89,9 Perynspro [loBBILIeHME Exemecsyn | 3amecTutens
OLICHUBAIOT KOMIMETEHTHOCTh MPOBOJMTE 3aHATHA | KOMITETEHTHOCTH 0 JMpPEKTOpa 1Mo
pabOTHUKOB OpraHU3aLHUH 110 U3YUYEHHUIO paboTHHKOB COLIHAIbHBIM
COLMAILHOTO 00CTYKUBAHUS, OT BHOBb BOIIPOCaM
00111ero Yncna OnpoLIeHHbIX IIPUHAMAEMBIX




1/t

HaumeHoBaHue kputepus 1o
pe3ynbTaTaM He3aBUCUMOM OLIEHKHU

KonuyecTBeHHBI
U nmokasarejb

Meponpustus no
YIyYILEHUIO
KayecTBa OKa3aHHUsI
COLIMAJIBHBIX YCITYT

OxumaeMblid
pe3ynbTaT

Cpox

peann3anuu

OTBeTCTBEHH
BIH
UCITOJIHUTE b

IPaBOBBIX aKTOB B
cepe colnanbHOro
obcmy)KuBaHHS U
3aKPETUICHHIO
3HaHUU
JEeUCTBYIOIIIETO
3aKOHO/IaTeJILCTBA

Hons IICY, xoropsie
MIOJIOXKUTEIBHO OLIEHUBAIOT
HU3MEHEHHE KayecTBa )KU3HHU B
pe3y/bTaTe MoJNy4YeHUs COLHATIBHBIX
YCIIyT B OPraHu3aliy COLHAIBLHOTO
00CITY)XKHBaHHs, OT YUCIIa
OIPOLIEHHBIX

88,7

Opranusanus u
NpOBe/ICHHE
UHDOPMAIHOHHO-
Pa3bICHUTEIBHOM
paboTsI ¢
HACeJICeHUEM 0
COLIMANTBHBIX U
JOMONHUTEbHBIX
yciyrax,
MpeJOCTaBIeHUe
COLMANIBHBIX YCIIyT
B 3JIEKTPOHHOM
BHJE (YCITyTH
IICUXOJIOra,
FOpUCTa,
CIIELMAJIUCTA [10
COLIHANILHOM
pabore), okazaHue
JOTIOJIHUTENIbHBIX

[TosnoxurenpHoOE
HU3MEHEHHe
KayecTBa KH3HU
[1cy

2016 .

3aMecTuTenb

IUPEKTOpa 110

COIMATBHBIM
BOITPOCaM




Ne HaumeHoBaHMe KpuTepus mo Kosmyecrsennsl| Meponpustus no Oxunaemsiit Cpoxk OtBeTcTBEHH
1/1| pe3y/ibTaTaM He3aBUCHMOM OLEHKH i MoKasarelb YIIy4LIEHHIO pe3yibTaT BIif
KayecTBa OKa3aHusl peanu3al{y | UCTIOJHHTEINb
COLMAIBHBIX YCIIyT
ycIyr
0OPMIIEHHIO H
cliaye JOKYMEHTOB
C HCIIONB30BaHHEM
HH(POPMAL[HOHHO-
TEJIEKOMMYHHUKALIH
OHHBIX CUCTEM.

7. | Donsa IICY, xotopeix 62,5 [IpoBectr YBenuyenue 1051 [1- III 3amecTurenb
YIOBIIETBOPSAET MOPANOK OIJIATHI paswsicHuTeNbHy0 | [ICY, KOTOpBIX KBapTaJ IUPEKTOpa 110
COLIMAJIBHBIX YCITYT paboty cpemu [ICY | ynosneropser 2016 . COIMAJILHBIM

O TMOPSIJIKE OMJIAThl | MOPSIOK OMJIAThI BOIIpOCaM
COLMAIbHBIX YCIYT | COLMATBHBIX

B COOTBETCTBHH C yenyr o 100%

3aKOHO/IATENbCTBOM

8. | Hons IICY, kortopsie 88,9 [Iposeenue IToBbIIeHMS IT kBapran 3amecTHTENb
YIOBJIETBOPEHBI Pa3bACHUTETbHON KayecTa 2016. JUPEKTOpa 110
KOH(UICHMATBHOCTHIO paboThI cpeu TpeJ0CTaBISeMBIX COLMANIBHBIM
NPeJ0CTaBIeH s COLHATBHBIX pabOTHUKOB 0 yemyr BOIpOcam
ycIyr HEJI0NyCTUMOCTH

pasriameHus
MHQOpPMALIHH O
NEY

9. | Honsa IICY, koropsie T [Iposectu ompoc [ToBeirenue IIl kBapran | 3amecrurens
YIOBIIETBOPEHBI [IEPUOANYHOCTHIO IICY ¢ uensro KayecTBa 2016 . JHPEKTOpA 110
npuxoza onpeie/IeHusI MPeA0CTABIAEMBIX COLMAIILHBIM
COLIHAILHBIX pabOTHUKOB Ha JIOM HEeOOXOIMMOCTH ycayr BOIIPOCaM




Ne HaunmenoBanue kputepus no Konnyecrsennsl| MeponpusTus mo Oxnpaemsilit Cpoxk OtBetcTBeHH
/1 pe3yJbTaTaM He3aBUCHMOI OLeHKU  nokasaresp YIIy4ILEHHEO pe3ynbTaT BIH
KayecTBa OKa3aHusl peanu3aliy | UCTIOJIHHUTENb
COLMAJIBHBIX YCIIYT
M3MEHEHUS
IEPUOUIHOCTH
Mpuxoa
COLHATBHBIX
pabOTHUKOB Ha
JoM. BHenpenwue
rudkoro rpaduka
paboTeI
COTPY/IHUKOB
10. | Hons IICY, kotoprie 88,9 OcyiecTBasTh [ToBbIIEHME [TocTosiHHO 3amecTHTeNb
YJOBIIETBOPEHBI ONEPATHBHOCTHIO KOHTPOJb 3a KayecTsa JMpPEeKTOopa 1o
pelIeH|s BOMpPOCOB OIepaTHBHBIM Tpe0CTaBIICHHS COLMANIBHBIM
pelleHHeM COLHAIBHBIX BOIIpOCaM
BOIPOCOB, ycayr
CBSA3AHHBIX C
NpeaocTaBlIeHHEM
COLIMAJIbHBIX YCITYT
11.| Hons IICY, koTOpEIE rOTOBEI 87,3 Opranuzarus [ToBsineHue ExekBapra JHupekrop
PEKOMEHI0BAaTh OpraHU3alHI0 HH(QOPMALIHOHHO- MH()OPMUPOBAHHO JIBHO
COLIMANBHOTO 00CTY)KHUBAHKS pa3bsACHUTENbHOM CTH HaceJIeHHs O
POJICTBEHHHKAM H 3HAKOMBIM, paboTsl cpeau COLIMATLHOM
HYKIaI0LUMCS B COLIHATBHOM HaceJIeHUs 0 BUJAaxX | 0OCiIyKUBaHUU
o0cityKMBaHUH, OT 00IIIEr0 YKcIa M YCIIOBHSX
OIPOLLIEHHBIX IpefoCTaBICHHS
COLIMAJIbHBIX YCITYT.
Cpeanuii nokaszareib 79,2




Ne HanmeHnopanue kputepus mo KonnyectBennsl| Meponpusitus no OxxugaeMblit Cpok OtBeTcTBEHH

n/r pe3yJbTaTaM He3aBHCHMOI OLEHKH H nokaszarejb YIYYIIEHUIO pe3ynbrar Bl

KayecTBa OKa3aHHsl peanu3alud | HCIIOJHUTENb
COLMAJIBHBIX YCIYT
yaosJjersopennoctu [ICY
KavecTBo coumanbnoro obc/iy:kuBanus 1o oueHke He3aBHCHMOI0 JKCIepTa

1. | IlonHOTa U aKTyalBEHOCTE 96,7 [IpoBenenue [ToBbileHHE [Toctosnro | 3amecturens
“H(opMaIMK 06 Opranu3anuu MOHHUTOPHHTA MH()OPMHUPOBAHHO JAUPEKTOpa Mo
COLIMAJIBHOTO 00CITy)KMBaHKUS, HAaIlOJHIEMOCTH CTH HaceJeHHs O COLIMAIbHBIM
pa3MeraemMoi Ha o0LIe/JOCTYTHBIX CalTa yYpeKIeHHs, | COLUATBHOM BOIpOCam
MH(OPMALIHOHHBIX pecypcax (Ha MH(OPMALMOHHBIX | 06CTy)KHBAHHH
MH(OPMALIMOHHBIX CTEH/IAX B CTEHZIOB. YCcHlieHHEe
MOMELICHUH OpraHHu3aliy, Ha B3aMMOJIEHCTBHSA CO
O(QHUIHAIBHBIX CaiiTaX OpraHU3alHu CpeicTBaMU
COLMAJILHOrO 00CTy/KHBAHUS, MacCOBOMH
OpraHoB MCIMOJHUTENBHOH BJIaCTH B HHQOpPMAILIHH.

UH()OPMALIHOHHO-
TEIEKOMMYHHUKALHOHHON CeTH
«HHTepHeT»

2. | Hannyue anbTepHaTHBHON BepcHu 0,0 Co3nanue HocTynmHocTh IT kBapran 3aMecTUTelb
o(HLMaTBHOrO CaiiTa OpraHu3aLuy aNbTEPHATUBHOM MH(pOpMALKH 0 2016. IUPEKTOpa MO
COLIMAJILHOTO 00CIY)KHBaHHUS B CETH BePCHH COLMANTBHBIX COIMATBHBIM
«VIHTEpHET» 1151 MHBAITK OB 110 opuHansHOro ycmyrax BOIIpOCam
3pEHUIO calTa yupeKIeHHs | HHBaJIMZaM 10

B cet MHTEepHeT 3PEHHUIO
UL UHBAJIUJIOB 110
3pEHHIO

3. | Hanuuue MUCTAaHIIMOHHBIX 100,0

Cr1oco0O0B B3aUMOIEHCTBHUSA




No HanmenoBanue kputepus no Konnuecrsennsl| MeponpusTus no OxxuiaemMplit Cpox OTBeTCTBEHH

/i pe3ynpTaTaM He3aBUCHMOI OLEHKHU i mokazaresb YJy4ILEHUIO pesyJbTat BIii

KavyecTBa OKa3zaHMs peanu3auiu | MCIOJHUTEb
COLHMANIBHbIX YCITyT

OpraHu3aliy U [ojyqaTenei

COLMAJIBHBIX YCIYT (TIONTyYeHHe

vHMOPMALIMH, 3aUCh Ha TIPHEM U

1p.):

4. | PesynbraTuBHOCTH OOpalleHuit Ipy 50,0 ITpoBenenue [ToBbImeHne [ToctosinHo | 3amecturens
HCIIOJIb30BaHUM AUCTAHIIMOHHBIX Pa3bICHUTENbHOM KayecTBa JUPEeKTOpa 1Mo
Cr1ocob0B B3aUMO/IEHCTBHUS C paboTsI cpeau NpeaoCcTaBIeH s COLUATBHBIM
MOJy4aTeNsiMi COMATBHBIX YCIyT rpaxkJiat o COLMAJIBHBIX YCIIYT. BOITPOCaM
JUIA IIOJTYy4eHHs HeOOX0JUMON BO3MOJKHOCTH [ToBeIenue
HUHpOpMAIIHK: noAayu oOpalleHuii | HHPOPMHUPOBAHHOC

C UCTIOTB30BAHUEM | TH HAaCeJIeHUs O
MH()OPMAaIIHOHHO- COLATIBHOM
TEJIEKOMMYHHKALM | 0OCITy)KUBaHUH
OHHBIX CUCTEM.

5. | Hannuue Bo3amMoxHOCTH 66,7 IIpoBenenue [ToBeitieHue [Toctosnno | 3amecrurens
HanpaBJIeHHUs 3asBIeHUS (5Kano0bl), Pa3bICHUTERHOM KauecTna JHPEKTOpa 10
[IPeUIOKEHUM U OT3BIBOB O paboTHI cpeu IPeI0CTaBICHHU COLABHBIM
KauecTBe [peoCTaBICHHS rpaxJaH o COLMAJIBHBIX YCIIYT. BOIIpOCaM
COLMAJIbHbIX YCIIYT: BO3MOXHOCTH [ToBbliienune

N01aYH HH()OPMUPOBAHHOC
oOparteHwuii, THU HaCeJICHHS O
3asBIIEHUH (Kasio0) | colpanbHOM

C UCIIONE30BAHUEM | 00CITYKUBAHHU
HH(OPMAIHOHHO-

Te/IEKOMMYHHKALU




/11

HaumenoBanue kputepus 1o
pe3yjibTaTaM He3aBUCHMOIl OLIEHKH

KonuyecTBeHHEI
W Mokazarelb

Meponpustus mo
YIYYLIEHUIO
KayecTBa OKa3aHHs
COLHAJIbHBIX YCITYT

Oxunaemsrii
pe3yabTar

Cpok

peanu3ain

OTBeTcTBeHH
BIH
HCITOJIHUTEb

OHHBIX CUCTEM, a
TaKxKe Nnpu
HENoCPeICTBEHHOM
obpatieHny B
yupexaeHune
COLMATIBHOTO
00CTy)KHBaHHUS.
CBoeBpeMeHHbIIH
aHaIu3
MOCTYMHUBLIUX
obOparnienwuii
(xanod).

Hanwune undopmarmu o nopsiske
o141 Kajao0bl 10 BOMIpocam
KayeCTBA OKa3aHUS COLHABHBIX

ycIyr

83,3

PasmecTtuts Ha
CanTe yupexaeHus
UH(pOpMALIHIO O
MOpsA/IKE M0Ja41
KalloOsbl 1o
BOIIPOCY KauecTBa
pe/l0CTaBIsIeMBbIX
COLHANBHBIX YCIyT

lloBbimeHue
3bdexTuBHOCTH H
KayecTsa paboThl
1o 100%

I xBapran
2016 .

3aMecTuTenb

JHpEeKTOopa 110

COL[HA/IBbHBIM
BOMpOCam

JocTynHoCTh yenoBuii
OecrnpensTCTBEHHOTo I0CTyIIA K
00BEeKTaM U yCiIyram B
OpraHu3alny COHAILHOrO
00CTyKMBaHHS U1 HHBATHIOB (B
TOM YHUCJIe NeTeH-UHBAIUIOB) U

62,5

Paspabotka
JIOKYMEHTaIUH

110 peanu3amuu
MEPOTIPUSTHIA,
HarpaBJIeHHbIX Ha
obecrieyeHue

JlocTymHocTh
COLIMANIbHBIX
yCIyr ans
MHBAaJIU/10B U
ManoMOOHUTBHEBIX
rpaxkian

[ kBapran
2016 .

3amecTurens

JTUPEKTOpa M0

Oe3omacHocTu
u AXY




10

No HaumenoBanue kputepus mo Kosmuecrsennst| MeponpusaTus mo Oxupnaembrit Cpoxk OrBeTcTBeHH
/1] pe3ybTaTaM He3aBUCHMOM OLIEHKH # Iokasaresb YIYULIEHUIO pe3yabTaT bIN
KayecTBa OKa3aHHusl peanu3aluy | UCTIOJHHUTENb
COLIHAJIBHBIX YCIYT
JAPYTHX MajJOMOOMIBHBIX TPYIIIT JOCTYITHOM cpe/ibl B
TnoJy4yaTenel COUMANbHbIX YCIyT I'BYCO MO «Hapo-
@®omunckuii K1
COH»
-[10JIOXKEHHE O
paboueii rpyme;
-QJIFCOPUTM JIEHCTBUM
COTPYAHUKOB IPH
OKa3aHUs yCciyT
pa3IMYHBIM TPyIam
HHBAJINIOB
8. | Hannumne o6opymosanubix 100,0
MOMEIIEHHH ISl IPeIOCTaBIeH U
COIMAJIBHBIX YCJIYT B COOTBETCTBHH
C MIEPEYHEM COLIUATBHBIX YCIIYT,
NPEeIOCTABIIIEMBIX B JJAHHOMH
OpraHM3aliy COLHAIBHOIO
o0cy)KMBaHUA
9. | YKOMIIeKTOBaHHOCTH OpraHU3aliK 100,0
COLIMAJIBHOTO 00CTY)KHBAHUS
CreLHATUCTAMH,
OCYLIECTBIISAIOLLIUMHA
MpeI0CTaBIeHUE COLUABHBIX
ycmyr
10. | bnaroycTpoiicTBo 1 comepxkanie 65,6 [Iposenenue Ynyduienue 2016 . 3aMecTHTENb
MOMELLEHHS OpraHu3alHu MEPOIPHUATHIA 110 YCIOBUH JIMpeKTOpa 1o
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n/m

HaumenoBanue kpurepus mno
pe3yibTaTamM He3aBUCHMO# OLEHKH

KonunyecTBeHHbI
i moxkasaresb

Meponpusitus no
YILY4LIEHUIO
KayecTBa OKa3aHus
COLHAJILHBIX YCIIYT

OxngaeMpli
pe3yJbTaT

Cpox

peanH3anin

OTBeTCTBEHH
Bl
HCIIONIHUTEND

COLHAJIBHOTO OOCITY)KHBaHHs U
TEPPUTOPHH, Ha KOTOPOI OHa
pacrnoJioxkeHa

071aroycTpoicTBy
TepPUTOPHH

o0ciTyKMBaHHS
rpak/1an

0e30macHOCTH
n AXY

L1

Jlonst paGoTHUKOB (Kpome
aIMHUHHCTPATHBHO-
YIpaBIEeHYECKOro nepcoHaa),
NPOLIEALINX MOBBILICHHE
KBaJIMpUKAIMKI/TPODeCCHOHATBHYIO
MEPETOArOTOBKY 0 NPOQUITIO
CoLMaIBbHON paboThl MIH HHOU
OCYILECTBIIIEMOI B OpraHU3aL|iK
COLIMAJIBHOTO 00CITYKHBaHMS
JeATeILHOCTH 3a MOC/IeAHHE TPH
roja, ot of11ero yrcsia paboTHHKOB

100,0

12.

KonuuectBo 3aperucTpupoBanHbIxX
B OpraHu3allu COLUaTbHOTO
00cITyKUBaHUS Kato0 nosyyaresnei
COLMAJIbHBIX YCIIYT Ha Ka4eCTBO
YCIYT, IPeAOCTaBICHHBIX
OpraHu3alten B OTYETHOM TepHoie
Ha 100 momyyareneii coluanbHbIX
yCIIyr (B TeYeHue rojua)

0,0

Cpennuii nokasareib OUeHKH
JKcnepra

74,9

Ouenka cOTPYIHHKOB yupekieHus
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Haumenopanue kpurepus mo Komuyectenns| Meponpustus 1o OxunaeMblii Cpok OtBeTcTBeHH
pe3yJibTaTaM He3aBUCHMOMN OLIEHKH i mokasarenb YILyULIEHHIO pesynbTaT bl
KayecTBa OKa3aHUsA peanu3auuu | UCTIOJIHUTEINh
COLMAJILHBIX YCJIYT
Jons coTpyTHHKOB BBICOKO 97,9 YkpemieHue Co3znanue 2016-2017 | 3amecrturens
OLIEHUBAKOLIMX KOMGBOPTHOCTH MaTepUaIbHO- OJiaronpusTHOM 5 i JAUPEKTOpa 1Mo
Bamero pabovero mecra TEXHHYECKOW 0a3bl | Cpefsl B Oe3omnacHoCTH
(mpoBeneHue Yupexnennu ¢ 1 AXY
PEMOHTHBIX paboT) | Leabio
YCTaHOBJIEHHSI
ONTUMAaJIBHOTO
TICHXO0JIOTHYECKOT
0 KJIUMaTa
CHIDKEHHUS
COLHAJILHOM
HaMpPSKeHHOCTH.
loBreImenue
KayecTna
[Pe0CTaBISEMBIX
ycIyr
Jlonis cOTpyAHUKOB, CUMTAIOLIUX 100
KOJIM4ECTBO HEOOX0AUMOro
000pYI0BaHHS OCTATOUHBIM
Jlons coTpynHuKOB 100
YJOBIIETBOPEHHBIX
IMCUXOJIOTMYECKHH KIIUMATOM U
OTHOLLEHHEM B KOJIJIEKTHBE
Hoiist cOTpYAHUKOB, KOTOpBIE 95,8 Ilposenenue [ToBbieHue [TocTosiHHO Hupextop
BBICOKO OLIEHHBAIOT CEMHHapOB- 3 PEeKTUBHOCTH U
KOMIIETEHTHOCTb PYKOBOIHTEJISI COBELLAHU# C KayecTBa paboThl
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HOCTATOYHBIM COOTHOILCHHUE

No Haumenosanue kputepus 1o Kosnunuecrsennsl| MeponpusTus no OxumaeMblii Cpok OrBeTcTBeHH
n/I pe3y/ibTaTtam He3aBHCUMOM OLEHKH i mokasarens YIYYLIEHHUIO pe3yjbTat blii
KayecTBa OKa3aHuUs peau3alui | UCMOJIHHUTEND
COLMAIIBHBIX YCIIYT
YUPEKICHHS COTPYAHUKaMH 10 100%
5. | Jomst coTpyIHUKOB 91,7 IIpunatue mep 1o | [ToBbinenue 2016r. Jlupextop
YJOBJIETBOPEHHBIX 3apaboTHOMH OBBIIIEHHIO cpenHeit
njaTton KaIpOBOTo 3apabOTHOM IJ1aThI
S ey pabOTHUKOB
Yupexnenus 1o
paboTHHKOB 100% npouenToB
YYPEXKICHUS. OT cpeHeii
AKTHBHOE 3apabOTHOM IIaThI
BHEJIpeHHe B | B MockoBcKoit
npodeccuonanbuyio | 001acTH.
NEATENbHOCTh
paboTHI 1o
OKa3aHUIO IUIATHBIX
YCIyr  HaceJeHHIO.
Bueapenue
MEXaHu3Ma OIlIaThl
Tpyda COLMAIbHBIX
pabDOTHHKOB HCXOs
13 KOJIYeCTBa
OKa3bIBaEMbIX YCIIYT.
6. | Jlons cOTpyIHUKOB CUHTAFOLIMX 97,9 [IpoBenenue [losbimeHne IT kBapran Hupextop
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No HaumeHnoBanue kputepus mo KonuuectBennsl| Meponpustus mo Oxknpaemsirit Cpoxk OtBeTCTBEHH
N/n| pe3yJbTaTaM HE3aBUCHMOMN OLEHKH i nokasarelib YIIYYILIEHHIO pesyJbTaTt bIi
KayecTBa OKa3aHUs pealn3alii | MCTIONHUTEN
COLMANIBHBIX YCIIyT
He0OX0JHMOT0 KOJIMYeCTBa pa3bACHUTENbHOM 3¢ PeKTUBHOCTH U 2016.
[IEpCOHAIIa K KOJIMYCCTBY paboThI cpeiu KauecTBa paboThl
RSV TR COTPYHUKOB, YUpexIeHus
7. | Jlons cOTpYIHHUKOB CUMTAIOIINX 95,8 T m—
pacrpeneneHe Harpy3Kky u 3aaay
MEXIY COTpYIHHKaMHU Ll
ONTHMATEHBIM SR
HOPMaTHBOB T10
KOJIMYECTBY
obcmyKUBaeMbIX
rpaxiaH u
NIPE/I0CTaBIEMbIX
yeayr
8. | Jlons coTpyJHUKOB 91.9 IIpoBenenue [ToBbiIeHHE [TocTostHHO Hupekrtop
YJOBJIETBOPEHHBIX paboToi B COBeIlIaHUH, 3} (heKTHBHOCTH
YYpeRICHUH [ICHXOJIOTHYECKHX KayecTBa paboThlI
TPEHHUHTOB. YUpeKAeHUSI
Cpeannii nokasarein 911
YAOBJIETBOPEHHOCTH COTPYAHHKH
Hupektop / E.B. IlaBnoBa




