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OTuéT «HesaBucMMas OLeHKa KauyeCTBa OKa3aHUs yCAyr opraHu3auusiMm cCouManbHOro
obcnyxxmsaHus »

Ta0a.1. Pe3ysbTarbl He3aBUCHMOI OLeHKH onpoca noceruresieii 'bYCO MO
«Hapo-®PoMHHCKHIT KOMILUIEKCHBII HEHTP COUHAIBLHOT0 00C/IyKUBAHUS
HaceJIeHUsD»

N | Haumenosanue nokasamens | bann

1. IlokazaTeu, XapaKTePU3VIOMHE OTKPBITOCTHL M A0CTYIIHOCTL HHGoOpMALMH 00 OpraHu-
3AIMH COLMAJBLHOI0 00CJVKMBAHNUSA

7 VY 1OBJIETBOPEHHOCTH Kau€CTBOM, MOJIHOTOW U JOCTYIMHOCTBEO MH(pOpMa-
" | mum o paboTe opraHu3aLUm.

0,9

II. Iloxa3ateH, XapakTepu3viomue KOMGOPTHOCTh YCJIOBHH NPEA0CTABJEHHA COLMAJIb-
HbIX VCJIVI' U JOCTYHNHOCTDb HUX NOJYUYCHUSA

2. | ocTynHOCTh yCIOBUIT OKa3aHUs YCIyT 0,94

5 bnaroycTpoiicTBO 1 copepiKaHIe OMEIEeHNs OPraHI3aLIN COLUATIBHOTO

- 1
00CNy>KMBaHMsI U TEPPUTOPUH, HA KOTOPOI OHA PACIOJIOKEHA

I1I. Iloka3zaTesn, XapaKTepHU3VIOLHe BpeMsl 0;KHAAHHUS NMPeI0CTABJCHHUS COMAILHOMI
YCJYIH

1. | Bpewmst oxxuaHusi COLUANBHOI yCITyTH 0,95

9 Bpewmst oxxunaHust mpreMa K CreUaiuCTy OpraHUu3aluy COLUaIbHOrO 00-
" | cy>KUBaHUS

0,83

1V. Hoka3arTen, XapaKTepU3VIOIHe J00P0KeIATeIbHOCTD, BEKJINBOCTH, KOMIIETEHT-
HOCTL PA0OTHHKOB OPraHU3AIMHA CONMAJILHOI0 00CJAYKUBAHUS

1 JToOposKeTaTeIbHOCTD, BEKIINBOCTD I BHUMATEIBHOCTH PAOOTHHUKOB Op- 1
" | raHM3auNH COLMATBHOTO 00CITY KUBAHUSI
2. | KomnereHTHOCTb paOOTHUKOB OpraHM3aLUH COLUATBHOIO 00CITyKUBAHUS 0,98

V. Iloka3aTein, XapaKTepU3YIOIIHE YI0BJETBOPEHHOCTh KAYECTBOM OKA3ZAHUS YCJIYT

Jonst nonmyyareneli COLUaIbHBIX YCIYT, KOTOPbIE MOJOXKUTENIBHO OLEHH-
| | BAIOT H3MEHEHNE KauecTBa XHU3HU B PE3YJIbTaTe MOy eHHs COLMATbHBIX
" | ycayr B OpraHM3aluu COLUAIBHOTO OOCTY)KUBAHMS, OT YHCJIAa OMPOLIECH-
HBIX

0,92
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OTuéT «HesaBuCHMMas OLEeHKa KaueCTBa OKa3aHUs YCIYyr OpraHU3auusaMn COLUMaibHOro
obcnyxxmsaHus »

JloJis mosyvareneil COUUadbHbIX YCIYT, YAOBIETBOPEHHbIX YCIOBUSIMU

2. 0,98
IIPEIOCTABIEHNUS] COLUATIbHBIX YCIIyT
21 Y 0OBIETBOPEHHOCTD JKUJIBIM TOMEIIEHUEM 1
29 Y noBeTBOPEHHOCTH 000PYAOBAHUEM JIsl TPENOCTABJIEHNS COLIUATIBHBIX |
= | yeayr
23 VY 10BIETBOPEHHOCTH MUTAHUEM
24 Y 10BIETBOPEHHOCTh MEOEIBI0, MSTKUM MHBEHTapeM !
25 VY 10BJIETBOPEHHOCTH MPENOCTABICHNEM COLMATBHO-OBITOBBIX, 1
| MapuKMaxepCcKUX U TUTMeHUYECKUX YCIyT
26 Y IOBIETBOPEHHOCTb XPaHEHNUEM JIMYHBIX Bellei
27 VY 10BJI€TBOPEHHOCTH 000PYIOBAHHBIM 1111 MHBAJINIOB CAHUTAPHO-
' | THTMEeHUYECKUM IOMELEHUEM )
28 Y 0OBIETBOPEHHOCTb CAHUTAPHBIM COAEPKAHNEM CAaHUTAPHO- !
%" | TexHIUECKOro 000pyIOBaHUS
Y IOBIIETBOPEHHOCTD MOPSAIKOM OIJIAThI COLUATIBHBIX YCIIYyT
2.9. 0,93
210 VY 10BJIETBOPEHHOCTh KOH(PUACHINAIBHOCTBIO TPEAOCTABIICHHS 1
' COLIMAJIbHBIX YCIIyT
211 VY 10BJIETBOPEHHOCTH rPpa) UKOM MOCELIEHHsT POACTBEHHIKAMH B
' OpTaHU3aLH COLUATBHOTO 00CTyKUBAHUS )
212 Y 10BIETBOPEHHOCTD NEPUOANYHOCTBIO MPUX0a COLUATBHbIX 1
' paOOTHUKOB HA JOM
VY IOBIETBOPEHHOCTb ONEPATUBHOCTBIO PELIEHMsI BOIIPOCOB
2.13 0,99
3 Y 0OBIETBOPEHHOCTb KaUYE€CTBOM NMPOBOAUMBIX MEPONPUATUI, UMEIOIIUX 1
" | rpynnoBoii XxapakTep
A I'0TOBHOCTB pEKOMEHI0BaTh OPraHU3ALUI0 COLUAIBHOTO OOCITYKUBAHUS 0.93

OPYTUM JIIOASIM

Tao6:.2. Pe3yjbTaThl HE3aBHCHMOI OLIEHKHU Y4UPe:KIeHHsI HA 0CHOBAHUU

aHAJIN3a 0JIAHKA HAOJIIOACHUSA

No ‘ Haumenosanue noxazamens Bann
I. Iloka3aTe i, XapaKTepU3VIOIIHE OTKPBITOCTh H A0CTYNIHOCTL HHGOpMALIMH 00
OPraHU3AIHN COMAJBLHOIO 00CaYKHBAHHS
1. | [NonHoTa 1 akTyanbHOCTh MH(GOPMALIK 00 OPraHU3aLIK COLUATBHOTO 2,9

00CITy>KUBaHMsI, pa3MelIaeMoil Ha O0IEeAOCTYTHBIX MH(OPMAIIMOHHBIX
pecypcax (Ha HHPOPMALMOHHBIX CTEHAAX B [IOMELIEHUN OPTaHU3aLHH, Ha
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OTuéT «HesaBuCHMMas OLEeHKa KaueCTBa OKa3aHUs YCIYyr OpraHU3auusaMn COLUMaibHOro
obcnyxxmsaHus »

ouIHIaNBHBIX caiiTax OPraHU3aLUK COLMAIBLHOTO 00CITYKUBaHUS,
OpPraHOB UCIOJHUTENBHON BIACTH B MH(OPMALIIOHHO-
TeJleKOMMyHUKaloHHo cetn "MHTepHet" (nanee - cets "MHTEepHeT")

1.1.

"OTKPBITOCTD U NMPO3PAYHOCTD I'OCYNaPCTBEHHBIX U MYHULUIAIbHBIX
yupexxaeHuid" - moKaszaTeNb pedTHHra Ha OpHLMaIbHOM caiiTe aJis
pazmenieHnst ”HPOPMALIUU O TOCYIAPCTBEHHBIX M MYHUIIUIAIBHBIX
yupexnenusx (Www.bus.gov.ru) B ceru "MaTepHer"

1.2.

COOTBETCTBHE MHPOPMALNHU O ACSITEIBHOCTA OPTaHU3ALIH COLUATBHOTO
00CITy>)KUBaHMsI, Pa3MELIEHHOI Ha O()UIINAIbHOM CaiiTe OpraHU3aLH
coLuaNbHOro 00Cy>KuBaHUs B ceTH "MHTEepHeT", OpsIIKy pa3MerneHus
nH(pOpMaunu Ha OQULNANTBHOM CaiiTe MOCTABINNKA COLUANBHBIX YCIYT B
cetu "MUnutepHer"

0,9

L3

Hann4re nHGOpMaIuu 0 JesTeIbHOCTH OPraHu3aliy COLUAIBHOTO
o0cny>kuBaHUs (B TOM YHCIIE O IIEpeUHe, MOPSAIKE U YCIOBUAX
NPEAOCTABIIEHHs] COLMAIBHBIX YCIIyT, Tapudax Ha COLMAIbHbIE YCIYTH) Ha
MH(QOPMALIMOHHBIX CTEH/AX B MOMELIEHUAX OpPraHU3aLny, pa3MelleHNe ee
B Opourropax, Oykierax

Hanuune anbTepHATUBHON BepCHH OPHUIMATBHOIO CaliTa OpraHU3aLun
couuaabHOro odcmyxuBaHus B cet "MHTepHeT" Ay MHBAIUIOB O
3PEHHUI0

Hanuyne aucTaHIMOHHBIX CIOCOOOB B3aMMOACHCTBUS OpPraHU3aLUU |
noJiy4yaTeliell COLUaIbHBIX YCIyT (MmosydeHne nHpOopMaIuy, 3anich Ha
IIpUeM U JIp.):

3.1.

Tenedon

3.2,

3JIEKTPOHHAS 110YTA, 3JIEKTPOHHBIE CEPBUCH HA OPHLINATBHOM CaiiTe
opranuzanuu B cetu "MHtepner"

PesynbraTBHOCTB OOpaLeHNIi IPU UCTIONB30BAHNH OUCTAHIIMOHHBIX
c1oco00B B3aUMOAENUCTBUS C MOIy4aTeNIMUA COLUAIBHBIX YCIYT IJIs
NOJIy4eHus1 HeoOX0auMOoi HH(pOpMaLIH

4.1.

I0JIs Pe3yIbTaTHBHBIX 3BOHKOB I10 Tesie(OHy B OpraHU3aInIo
COLIMAJIBHOTO OOCITY KMBAHUSI AJIS TTOJIyYeHUsI He0OX0MMOi nHpopmanun
OT YHCJIa KOHTPOJIbHBIX 3BOHKOB

4.2.

IOJIs1 pe3yJIbTaTUBHBIX OOpAIEHHi B OPTaHU3ALUIO0 COLIMATBHOTO
00CITy>)KUBaHMSI MO 3JIEKTPOHHOM MOYTE WM C IIOMOUIBIO 3JIEKTPOHHBIX
CEpBUCOB Ha OPUIMAIBEHOM CaiiTe opraHu3anuu B cetu "MHTepHeT" mis
NOJIy4eHUs] He0OX0qUMON MH(OPMALIIH OT YHCIIa KOHTPOJIBHBIX
oOpareHuit

Hannune BO3MOXKHOCTH HaIpaBIeHUs 3asiBIeHNS (Okamo0bl), IPEATIOKEHHI
M OT3BIBOB O Ka4eCTBE MPENOCTABICHUS COLUAIBHBIX YCITyT

5.1.

JIMYHO B OpraHu3anuo CONHUAJIbHOIO O6CJ'Iy>KI/IBaHI/I$I

il

B QJIEKTPOHHOM (opMe Ha OUIHANBHOM CaliTe OPraHU3aLUN COLHAIBHOTO
obcny>xuBanus B cetu "MHTepuet"

5.3.

1o TeneoHy/Ha "TOpSAUYO JIMHUIO" YITOJIHOMOYEHHOT'O UCIIOJIHUTEBHOTO
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OTuéT «HesaBuCHMMas OLEeHKa KaueCTBa OKa3aHUs YCIYyr OpraHU3auusaMn COLUMaibHOro
obcnyxxmsaHus »

opraHa rocyJapCTBEHHOM BJIACTH B cepe COLUANTBHOIO 00CITyKUBAHUS

Hanuune napopmanuu o nopsiike mogaydu >kajgoosl Mo BOPOcaM KadecTsa
OKa3aHUs COLUAIBbHBIX YCIIyT

6.1.

B OOLIENOCTYIHBIX MECTaX HAa MH(POPMALMOHHBIX CTEHaX B OPraHU3aLIN
COLIMATIBHOTO 00CTY)KUBAHUS

6.2.

Ha O(ULUAIBHOM CaliTe OpraHu3aly COLUAIBHOIO OOCIYKMBAHUS B CETU
«AHTEpHET»

6.3.

Ha OUIHMATBHOM CaliTe YIIOJTHOMOYEHHOTO NCTIOJHUTEIBHOTO OpraHa
roCyIapCTBEHHON BJIACTU B c(epe COLMAIBHOIO OOCITYKUBAHUS B CETU
«MHTepueT»

I1. Iloka3aTenu, xapakTepusywmue KOMGOPTHOCTb YCJI0BHH NPEI0CTABJICHUS

COIMAJIBHBIX VCJAVI U AOCTYIIHOCTDb MX IOJIYVYCHUSA

JIOCTYITHOCTB YCIIOBUIA OECTIPENSITCTBEHHOTO OCTYTa K O0BEKTaM U
yCJIyraMm B OpraHU3alyy COLUAIbHOrO OOCTYKUBAHUS 1JIs1 MHBAIUIOB (B
TOM YHCJI€ AETeH-UHBAINIOB) U IPYTHX MAJIOMOOUIBHBIX TPYIII
NoJIy4aTesiell COUANbHBIX YCIyT

3,5

1.1

o0opyioBaHUE TEPPUTOPUH, ITPUIIETAIOIEN K OpraHU3aLIH COLUAIBHOTO
00CTyKMBaHUsI, C y4€TOM TPeOOBAHUI TOCTYMHOCTH IJisi MaJIOMOOMITBHBIX
noJiy4yaTelsield yenyr (JIUL ¢ HapyueHueM (pyHKIMA ciyXa, 3peHus U JIUL,
UCTIOJIB3YIOIINX JIJIsl IEPEIBUKEHHSI KPeCa-KOJISICKU)

1.2.

00opyIOBaHUE BXOAHBIX 30H HA 00BEKTaX OLEHKH JIJIsi MaJIOMOOMITBHBIX
TPYIIN HACEJIeHUS

0,5

1.3.

HaJIn4ue CriequaJibHO 06opyn0BaHH0r0 CAaHUTAPHO-TUTUCHUYCCKOT'O
IOMEIICHUA

1.4.

HaJIM41e B IOMEIIEHHIX OPraHu3aiy COLUAIBHOTO 00CITY )KUBAHUS
BUJI€0-, AyANO- NH(GOPMATOPOB IS JIUI] C HapyLIeHneM YHKLUUN ciyXa u
3peHus

Hanmuaue o00opynoBaHHBIX TOMELIEHHH [JIs1 MPEAOCTABICHHSI COLHAIBHBIX
YCIIyT B COOTBETCTBUU C NTEPEYHEM COLMAIBHBIX YCIYT, MPENOCTABISIEMbIX
B JJAaHHOW OpraHu3aluy COLNUaIbHOIO

VY KOMILIEKTOBAaHHOCTh opranmnzanuu COOHUAJIbHOTO O6CJIy}KI/IBaHI/I§I
cnenuaancrtamMy, OCYECTBIIAIOMNMU MPENOCTABIICHUE COLIUAJIbBHBIX YCIIYT

0,64

1V. llokazaTenu, XapaKTepU3vIOmue 100P0KeJIATEIbHOCTH, BEKJIHNBOCTh,

KOMIICTEHTHOCTDH DaﬁoTHI/IKOB opraﬂmaunﬁ couMaJbHOIro OGCJIV)KI/IBaH“ﬂ

Jonst paOOTHUKOB (KpOME aIMUHUCTPATUBHO-YIPABIEHYECKOTO
nepcoHasa), MPOIIEANX MOBBIIIEHNE KBATN( KA/ TIPO(ECCHOHANBHYIO
MEPENOArOTOBKY MO MPOGUIIFO COLMATBHON PadOThI MITU WHOM
OCYIIECTBIISIEMON B OPraHU3aIMU COLUAIBHOTO OOCITY )KUBAHUS
IEATeNbHOCTHU 32 TIOCJIEeIHNIE TPU TO/1a, OT 00IIero yrcia pabOTHUKOB

Iloka3zaTey, XapaKTEePHU3YIOIIHE YI0BJETBOPEHHOCTh KAY€CTBOM OKA3AHHUS YCJIYT

KomnuuectBo 3apEeruCTpupOBaAHHBIX B OpraHu3an COaJibHOrO
o0cy>KuBaHMs XKano0 NojydaTenell COLUaIbHBIX YCIYT Ha Ka4eCTBO
yCIIyT, NPENOCTAaBIEHHBIX OpraHu3anyeil B oT4eTHOM nepuoae Ha 100

1

© Hayuno-rexnuueckuii ueHtp «llepcnexkrusa» 2017




OTuéT «He3aBuCHUMas OLeHKa KauecTBa OKa3aHUs yCyr opraHu3auusiMm COiuasibHOro

obcnyxxmBaHus »

‘ ‘ noJtyyaTeliell COMabHBIX YCIyT (B TeYEHHE roja)

bi1ank UTOroBOIi OLIEHKH OPraHU3aNUil COUAIBLHOT0 00CIYKMBAHUA 110 10-

Ka3aTeJasaM

Haumnenosanue opzanusayuu: 'Y CO MO «Hapo-®oMHUHCKHIH KOMILIEKCHbIN LIEHTP
COLHAJILHOI0 00CIYKUBAHHUSI HACEJICHHS»

Iloka3zaTennb Hrorosasi onenka Ha oc- | Hrorosasi onenka | O0muii uto-
HOBE AHKETHOI0 0npoca HA OCHOBe 00pa- roBbIi pem-
00TKH 01aHKA THHT
Ha0J1I01eHUH

OTKpPBITOCTh U AOCTYITHOCTh 0,9 11,9 12,8
uHpopmauuu 06 OpraHu3aLun
COLMAJIBHOTO 00CITy)KUBAHUS
KomdopTtHOoCTh yenoBuit 1,94 5,14 7,08
NpeI0oCTaBIeHHsT COLUATBHBIX
YCJIYT U OCTYIHOCTb UX
NOJTy4EeHHsI
Bpemst oxunanus mpenocTaBlieHHs 1,78 _ 1,78
COLIMAJIbHOM YCIIyTH
J1oOposkenaTebHOCTb, 1,98 1 2,98
BE)KJIMBOCTb, KOMIIETEHTHOCTb
pabOTHUKOB OpraHu3aui
COLIMATIBHOTO OOCITY)KMBAHUS
VY 10BJIETBOPEHHOCTH KAYECTBOM 3,83 1 4,83
OKa3aHusl yCIayT
Hroro 29,47
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OTuéT «HesaBuCcMMas oLeHKa KauecTBa OKa3aHUA YCyr OpraHM3aumMsiMyu COLiMAZIbHOIO
obcny)xmBaHus »

2.3. I'pa¢nueckoe npeacTraBjieHue pe3yabTAaTOB HE3AaBHCHMOI OLIEHKH B

pa3pese mokazareiei

2.3.1. KomiuieKcHbIE HEHTPHI CONHAIBHOI0 00C/Iy’KMBAHUS HACEJICHHSA

FBYCO MO «Hapo-®oMMUHCKMIA KOMNNIEKCHBINA LLEHTP COLMANbHOIO
obcnyKusaHua HaceneHma»

Y0BNEeTBOPEHHOCTb KAa4eCTBOM OKa3aHUA yCyr _ 4,83

ﬂOﬁpO)KenaTeanOCTb, BEH/NUBOCTDb, _ 208
4

KOMMNETEHTHOCTb paﬁOTHM KOB opraHmaau,MD‘l

Bpema omuaaHuAa npenocrasieHun coumanbHOM -
yCnyrum

KomdopTHOCTb yC0BWiA NpefocTaBneHus _ 708
COLMAbHbIX YC/IYT U AOCTYMHOCTb UX MOJTy4YeHUs ’

OTKpbLITOCTb M AOCTYMHOCTb MHdOpMaLUK 06
OpraHv3alLyu coluanbHoro o6enyMuBaHua

12,8
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OTuéT «HesaBuCUMas OUeHKa KauyeCTBa OKa3aHUsA yCyr OpraHu3auusiMm CO4uasbHOro
obcnyxxmBaHus »

2.4. PexoMeHAANH U JOMOJTHHTEIbHbIE KOMMEHTAPHH M0 NMOBBIIIIEHUIO
KavyecTBa NMPeA0CTABJSAEMbIX YCJIYT YUPeKACHUSIMH COLHATBLHOTO
00cJIy:KBaHuUsI (HA 0CHOBe MHEHHIi mosrydartesieil yCJaIyr H OeHOK

JIKCIEPTHOM IPyNIIbI)

[To pesynpraram NPOBEICHHON HE3aBUCUMOW OLIEHKM KA4e€CTBA OKa3aHUs
yCIyr OpraHu3alusMi COLUAIBHOTO OOCITY>KMBAHUST MOHO BBIIEIUTH Pl
PEKOMEHAMA W TMPEIOKEHHUI, HANpPaBJICHHBIX HA MOBBIIIEHUE KayeCcTBa
NPEAOCTABIIEMbIX YCIYT W COBEPUICHCTBOBAHME paldOThl  OpraHW3alui.

IIpencraBuM peKOMEHIALMH B Pa3pe3€ TUIIOB U HAMMEHOBAHUHN YUPEKICHUN.

2.4.1. KoMnieKcHbIe HEHTPbI CONHATBHOT0 00CTYKHBAHUS HACEJIEHHSI

13) I'BYCO MO «Hapo-®oMuHCKH KOMILIEKCHBI IEHTP COLMAJIb-
HOT'0 00C/Ty?KHBAHHS HACEJICHUSD

PexomeHanmm SKCnepTHOM FPYTIIbL:
e Pa3MecTuTh Ha O(PUIIMAIILHOM CaliTe€ OpraHU3alUU CIEIYIONYI0 UHPOpMa-
11170705
O 0 NOPAJKE MOJAYX >KajJoObl MO BONPOCAM KAueCTBA OKA3aHMS COLIM-
QJIbHBIX YCIIYT;
O KOJUJIEKTHUBHBII JOTOBOP.

[TokenaHus N0JIy4aTesiel YCayr:

® pACIIMPUTH KUJIbIE OMEIIEHUS OPraHU3AlNH,

® [OHHU3UTH CTOMMOCTb NPEAOCTABIICHUS COLMAIIBHBIX YCIIYT,

® YBEJIIMYUTH YACTOTY MOCEUICHMS COLUAIbHBIMUA PAOOTHUKAMU TMOJTyYaTese
yCIIyT B HAAOMHOH (hopme (110 3 pa3 B HEJENIO);

® YIPOCTUTH OHOPOKPATUUYECKYIO MPOLEAYPY, COMPOBOMKIAOIIYO MOJyYCHHUE
COLIMAJIBHBIX YCIIYT JI1 HAIOMHOTO OOCTY>KUBAHMS,

® CO3JaHKE YCJIOBUI /IJIsl MPOBEACHUS 3aHATUI 10 JIeueOHOW (PU3KYIBTYPE;

® CMEHUTH CTapblii majgac v JUHOJIEYM,

e 00ecrneunTs BO3MOMKHOCTH MEIUIUHCKOTO OOCITY)KMBAaHUS MOJIy4aTesei
yCIIyT B HAAOMHOU (popme;

® [PEAOCTABJIATH MOJIYYATEIsAM YCIYr MH(QOPMALMIO O MOJYYEHUH JILIOT HA
couuagbHOe 00CTyKUBAaHUE, OECIUIATHBIN OTABIX,

® [IPEAOCTABIATH YCIYTU MO CONPOBOXKICHUIO MOJy4yaTeslel yCIyr B HAIOM-
HOW (popMe Ipu MOCEIIEHNU OOIBHUL, N30 PATEIbHBIX YYACTKOB,

e 00€ecneunTh COUAIBHBIX PAOOTHUKOB CIYKEOHBIM TPAHCHOPTOM / BEJIOCH-
neJamMu;

® YBEIMYUTH BPEMSI MOCEHIEHHUS COUMAIbHBIMU PAOOTHUKAMM MOJydaTesei
yCIIyT B HAAOMHOU (popme;

® T[OBBICUTH OIUIATY TPYJA COTPYIHUKOB OPraHHU3alVH,

e 000pyI0BaTh OpraHU3alK CIIOPTUBHBIM HHBEHTAPEM, XOPEOTrpauIeCKUMU
CTaHKaMHU, 3€pKaJlaMu;

© Hayuno-texnuueckuii neHtp «llepcnexkrusa» 2017



OTuéT «HesaBuCMMas OLEeHKa KaueCTBa OKa3aHUs YCAyr OpraHu3auusiMn CouManbHOro
obcnyxxmsaHus »

2.5. I'paduyeckoe npeacTaBjieHne Pe3yIbTATOB HE3aBHCHMOIi OLIEHKH B

pa3pe3e THUIOB Y4pe:KIeHU U 00IHX HHTErpajbHbIX OLIEHOK

2.5.1. Komnnexchvie yeHmpoi coyuaibHoe0 0OCIYHCUBAHUS HACEIeHUS]

FBY CO MO «MMaBn0oB0-M0CaACKUIA KOMMNE KCHBIN... [ 30,82
TBY CO MO «JlyXOBMLLKMIA KOMIMIE KCHBIN LLE HTP... |id - 30,78
FBYCO MO «Ha p0-DOMUHCK U KOMI/IE KCHBIM.. | 29,47
IBY CO MO «Ye pHOTOMI0BCKMIA KOMNME KCHBIM LLE HTP... . 29,41
FBY CO MO «OAMHL0BCKMI KOMME KCHBIM LLE HTP... [ 29,2
FBY CO MO «BpOHHULLKMIA KOMMAE KCHBI LLE HTP... i 28,84
MBY CO MO «K010ME HCKMI KOMMIE KCHBIV LLE HT ... i 28,54
FAY CO MO «Opex0B0-3yeBCKMIM KOMMIE KCHbIN... [ 28,45
FBY CO MO «KAMHCKUIN KOMNAE KCHBIM LLE HTP... o 28,44
FBY CO MO «Pame HCKUI1 KOMME KCHBIN LLE HTP... | 28,2
IBY CO MO «/]3€ p>KMHCKUI KOMMIE KCHBI LLE HTP... o 28,2
FBY CO MO «Ce prue Bo-N0cafCcKuii KOMIIE KCHBIN... [ 28,05
MBYCO MO «YeXx0BCKMiA pa MO HHDBIN KOMMIE KCHBIM.. [ 27,98
FAY CO MO «CTYMMHCKMI KOMMAE KCHbIN LLE HTP... [ 27,9
FBY CO MO «[M04,0/1bCKMI KOMMIE KCHBIN LLEHTP... [ 22,77
TBY CO MO «HOMHCKM KOMMNE KCHbIN Lie HTP... [ 27,72
TAY CO MO «AMUTPOBCKM KOMMAE KCHBIN LLe HTP... [ 27,63
FBY CO MO «/liobe pe LyKnit KOMMAE KCHbI e HTP... s 27,59
FBY CO MO «XMMKMHCKUI KOMMAEKCHBIN LLE HTP... [ 27,5
IBY CO MO «[J0MO e LOBCKNIA KOMMAE KCHBIM LLE HTP... | 27,5
I'BY CO MO «Jle HUHCK U KOMMNE KCHbIN LLE HTP... [l 26,88
FBY CO MO «Me MyHULLMNA IbHbIA KOMMAE KCHBIN... [ 26,82
FBY CO MO «LLie NKOBCKMIA KOMNE KCHbIM LLE HTP... [ 26,74
FBYCO MO «CepryXxOBCKMIA KOMMAE KCHBIN LLE HTP... | 26,67
TBY CO MO «TyLWKMHCKMIA KOMME KCHbIM LLe HTP... [ d 25,72
TBY CO MO «J106He HCKMIA KOMMNE KCHBIV LLE HTP... [ 25,06
BY CO MO «KopOon&BCKMIA KOMMNE KCHbIM LLE HTP... [ 23,34
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OTuéT «HesaBuCHMMas OLEeHKa KaueCTBa OKa3aHUs YCIYyr OpraHU3auusaMn COLUMaibHOro
obcnyxxmsaHus »

2.5.8. Obwue umoeoeswie petimuneu o 8Cem YUpedcOeHUsIM COYUATILHOLO
OOCTYIHCUBAHUS, NPUHUMABULUX YHACMUE 8 HE3ABUCUMOTI OYeHKe

HaunmeHoBaHue yupexaeHust HNurerpanbHoe PeliTHHroOBbBII
3HAYeHHUe o0ann

I'BY CO MO «BoJioko1aMCKHii EHTP COLUATBHOTO 31555 1
00CIyKMBAHNUS FPAKIAH MOKUJIOT0 BO3PACTA U
HHBAJIUI0B»
I'BY CO MO «IlaBaoso-Ilocaackuii KOMMIIEKCHBII 30,82 2
UEHTP COUHMAJIBHOrO 00C/Iy:KHBAHHS HACEJIEHUS»
I'BY CO MO «JIyxoBHIKHI KOMIJIEKCHbIH LIEHT]P 30,78 3
COLIMAJILHOIO 00C/TY)KHBAHHS HACEJIEHHSI»
I'KY CO MO «BockpeceHCKHI peaduInTALOHHBIN 30,4 4

LHECHTP AJiA ueTeii H NOAPOCTKOB C OrpaHH4Y€HHbBIMH
BO3MOKHOCTSIMH «Hpeoao.ﬂeﬂne»

I'KY CO MO «KjuHCKHIi peadHIHTALHOHHBINH HEHTP 30,36 5
«Pagyra» nuis 1eTeii M MOAPOCTKOB ¢ OrPaHUYEHHBIMH

BO3MOKHOCTSIMI

I'AY CO MO «Cepeopsino-IIpyackmuii ueHTp 30,03 6

COIHMAJTBHOIO oﬁcnymnnaﬂnﬂ rpaxxaaH nokujioro
BO3pacTa U UHBAJIU/10B «OT3BIBUHBOE cepaue»

I'KY CO MO «IIpoTBHHCKHIi peadHInTALHOHHBIH 30 7
LEHTP /JIsi 1eTeil H MOAPOCTKOB ¢ OrPAHHYEHHBIMHU

BO3MOKHOCTSIMED

I'BY CO MO «MbITHIIHHCKHH LEHTP peaduanTauuu 29,96 8
HHBAJUA0B «MeuTa»

I'KY CO MO «Ceprueso-Ilocagckmii 29,88 9

peaduIHTALMOHHBIH LEHTP AJIsl AeTell H MOAPOCTKOB €

OrpaHHYEeHHBIMH BO3MOKHOCTAMH «OnTumMucT»

I'AY CO MO «EropbeBckuii HeHTP COLHATBHOI0 29,19 10
00c/Ty’)KMBAHHUS TPAXKIAH MOKUJIOT0 BO3PacTa u

HHBATUA0B «KypaBymka»

I'BY CO MO «/ly0OHeHCKHTi IeHTP COLHATBHOI0 29,55 11
00CIy’KHBAHHUSI TPAKAAH MOKHJI0T0 BO3PACTa U

uHBaINA0B «PogHuK»

I'BY CO MO «Co/1He4HOTOpCKHii IEHTP COLUHATBHOIO 29,52 11
00CJyKMBAHUS IPAKAAH MOKUJIOT0 BO3PACTA U

HHBAJIHIA0B

I'KY CO MO «/lyoHeHckuii peaduIMTAHOHHBIH LIEHTP 295 12

AJIdA IleTeﬁ H NMOAPOCTKOB C OrpaHU1€HHbIMH
BO3MOKHOCTAAMH ((BpHFaHTPlHa))

I'BYCO MO «Hapo-®oMHHCKHI KOMIJIEKCHBIH LEHTP 29,47 13
COLIMAJILHOIO 00C/TYKHBAHHS HACEJIEHHSI»
I'BY CO MO «YepHOro/ioBCKHii KOMILIEKCHBIH LEHTP 29,41 14
COLIMAJILHOI0 00C/TY)KHBAHHS HACEJIEHHSI»
I'KY CO MO «Ilogoabckuii paitoHHBIN 29,4 15

peadHJINTALMOHHBIN LEHTP AJIs JeTeH H MOAPOCTKOB C
OrPAHHYEHHBIMH BO3MOKHOCTSAIMH «SAroaka»
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OTuéT «HeszaBuCMMas OLEeHKa KauecTBa OKa3aHUs YCAyr OpraHu3auusiMu CouManbHOro
obcnyxxunBaHus »

2.6. AHanu3 MHeHHMH  COTPYAHMKOB  OpraHm3amdii  COIHAJLHOIO
00C/Iy’>KHBAHHUSA
2.6.1. Jlocmynnocmb yCcaoeuil OKa3anua yciy2 6 Op2anu3ayuu (6 mom uucie 0
UHBAUO08 U OPY2UX MATOMOOUIBHBIX ZPYNN NOJIyUameell yciyz)

Taoj.1. KommiiekcHbIe EHTPbI COIHAIBLHOT0 00CIYKHBAHUS HACCJICHUS

2.6.2. Y0o61emeopeHHoCHb 00CHYRHOCHIbIO YC106UTL OKA3AHUA YC1)2 8
OP2AHU3AUUU O MATIOMOOUTIbHBIX 2PYNN

Tao0,.8. KoMmiekcHbIe HEeHTPHLI COMUAILHOI0 00CJAVKHBAHUS HACEJICHHUS

96,50%

2.6.3. Ouenka 01a20ycmpoiucmea u co0epHCAHUA NOMEU|CHUI OP2AHU3AUUU,
meppumopuu, Ha KOMOPOU OHA PACNOTIONHCCHA

Taos.15. KoMmiekcHbIe HEeHTPHI COLMHAJIBLHOT0 00CAVKHBAHNS HACEJICHUS

100,00%

2.6.4. Yooenemeopennocms 060py008aAHHOCHIbIO, YOOOCMEOM PAOOUUX MeCH

Ta6.,1.22. KoMIL1eKCHBIE HEHTPHI COMHAJILHOT0 00CIYKHBAHUS HACEJICHUSA

91,40%
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OTuéT «HesaBuCHMMas OLEeHKa KauyeCTBa OKa3aHUs YCAyr OpraHu3auusiMm cCouManbHOro
obcnyxxmsaHus »

2.6.5. Komgpopmnocme ycnoeuii padbomesl é opzanu3zayuu, 0b1moesle ycioeus
mpyoa

Ta6,1.29. KoMmmieKkcHbIE HEHTPbI CONMAJILHOT0 00CJIVKUBAHUA HACEJICHHUS

100,00%

2.6.6. /Tocmamounocmo pecypcoeé 0114 6bINOJIHEHUA PADOYUX 00A3AHHOCME

Ta6,1.36. KoMmmjiekCHBIE HEHTPHI CONMAJILHOT0 00CJIVKHBAHAA HACEJICHHUS

100,00%

2.6.7. CeedeHus 0 npoxoxcoeHuU NOBvIUIEHUA Keanupurauuu/
npogeccuonanbHoil nepeno02omoeKu nO NPOPUIIY COUUATbHOU PAdOmbl
UL UHOU OCYU{ECHIGIACMOU 6 OP2AHUZAUUN 0eAMeNbHOCHIU

Ta6a.43. KoMmmiekcHbIE HEHTPbI CONNAJILHOT0 00CJIVKUBAHNUA HACEJICHHUS

54,60% 32,60% 12,80%

2.6.8. H3menenue kauecmea npeooCcmaesieHus COUUAIbHLIX YC1y2 3a NOCAEOHUT
200

Ta61.50. KoMmieKCHbIE HeHTPbI COMHAJILHOT0 00CJIYKHBAHAS HACEJICHUA

97,80%
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OTuéT «HeszaBuCMMas OLEeHKa KauecTBa OKa3aHUs YCAyr OpraHu3auusiMu CouManbHOro
obcnyxxunBaHus »

2.6.9. Yayuwmenue kauecmea Hcu3Hu y nocemumeneil @ pe3yibmame nojyyeHus
COUUATIBHBIX YCIIY2 6 OP2aHU3auUU

Ta0,a.57. KoMmieKCHbIe HEeHTPbI CONMAJILHOT0 00CJIVKHBAHUA HACEJICHHUS

97,90%

2.6.10. I omoeHnocnb NOPEKOMEHO08aNb OP2AHU3AUUIO COUUATIBHO20
00CYHCUBAHUA CEBOUM POOCMEEHHUKAM, 3HAKOMbBIM, HYHCOAIOWUMCSA 6
COUUAILHOM O0CTIYHCUBAHUU

Ta0,a.64. KoMmIeKCHBbIE HEHTPbI CONMAJILHOT0 00CIVKHBAHUA HACEJICHHUS

100,00%

2.6.11. Pekomenoauuu compyoOHUKO8 0114 YIAYUUIeHUA Kauecmea
npeoocmagnenus ycuy2

KoMinjiekcHbIe IHECHTPbI COHMAJIBbHOI'0 OﬁCJ’IV)KI/IBaHI/IH HAaCCJICHUSA

13) T'BYCO MO «Hapo-DomuHcKkuili KOMIIEKCHbLE YeHMpP COYUATbHOSO
0OCTYICUBANUSL HACETCHUSLY:

- CTpOI/ITeJ'IBCTBO HOBOI'O 3JaHUA LICHTpPA.
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